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This bibliography brings together research produced by UQ Vietnamese researchers and their 
UQ colleagues,  2005-2011.  It is intended to serve both as a record of research activities 
completed and as a resource for future research.  
 
The current version contains 101 entries consisting of MA and PhD theses, research 
publications and conference presentations.                                                                                                                                   
 
 
The document is in two parts, according to type of entry.                                                                               
 
PART I Author, title and citation. UQ theses include the principal supervisor.              
 
PART II Author, title, citation and original abstract. 
 
Direct comments, modifications and additions to m.harrington@uq.edu.au 
 
Funding for the development of this document was provided by the Office of the Executive Dean, Arts 
Faculty, University of Queensland 
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Research produced by Vietnamese researchers and colleagues at the University of 
Queensland, 2005-present. 
PART I  Author, title and citation.  UQ theses include the principal supervisor. 
Baldauf, R.B., Jr. & Nguyen, Thi Mai Hoa. (2012). Language policy in Asia and the Pacific. In 
B. Spolsky (ed.), Cambridge handbook of language policy (Chapter 32). Cambridge: 
Cambridge University Press. 
Baldauf, R. B., Jr., Yeo-Chua, S. K. C., Graff, J., Hamid, O., Li, M. L., Nguyen, T. M. H., Ota, 
K. Sunggingwati, D. & Wu, H. F. (2008) Successes and failures in language planning 
for European languages in Asian nations. In G. C. Kimura & N. Yoshida (eds) Towards 
Equitable Language Policy in Asia: Proceedings of the 5th Nitobe Symposium (pp. 81-
91). Tokio: European Institute, Sophia University. 
 
Dam, Tat Dat (2008). Teachers’ perceptions of teaching culture in EFL classrooms: A case 
study of university teachers in Vietnam. MA thesis, The University of Queensland. 
Supervisor: Professor Richard B. Baldauf  Jr. 
Dang, Tan Tin (2008). Topic interest and goal orientation: An investigation on middle school 
EFL Students in Vietnam. The Journal of Asia TEFL, 5(3), 77- 102. 
Dang, Tan Tin (2005). Topic interest and goal orientation of middle school EFL students in 
Vietnam. MA thesis, the University of Queensland. Supervisor: Assoc. Prof Richard 
Baldauf Jr. 
Đào, Thị Kim Thúy (2011). An investigation into university students’ perceptions of 
cooperative learning in EFL classrooms in Vietnam. MA thesis, The University of 
Queensland. Supervisor: Dr Obaid Hamid  
Đỗ, Thị Lan Phương (2005). Knowledge of English lexical phrases by Vietnamese learners of 
English. MA thesis, The University of Queensland. Supervisor: Dr Michael Harrington. 
Do, Thi Quy Thu (in press). Năng lực ngữ dụng của người Việt học tiếng Anh như một ngoại 
ngữ - Bằng chứng từ nghiên cứu dữ liệu hội thoại [Pragmatic Competence of 
Vietnamese EFL Learners – Evidence from a Corpus-based Research]. Submitted on 
August 2011 to Journal of Sciences, Hue University. 
Do, Thi Quy Thu, & Baldauf, R.B.Jr. (in review). Discourse markers in native and learner 
spoken English: Implications for pedagogy. Submitted on April 2011 to the 
International Conference organising committee, LTIME (Language Teaching in 
Increasingly Multilingual Environments: From Research to Practice), the University of 
Warsaw, Poland for a book chapter in one of the two tentative books titled 'Fostering 
Multilingual and Intercultural Competence', intended for the 'Multilingual Matters' 
publishing house, and 'Language Learning and Language Teaching in Increasingly 
Multilingual Environments: From Research to Practice', intended for Warsaw 
University Press. 
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Do, Thi Quy Thu, & Baldauf, R.B.Jr. (2010, August). Discourse markers in spoken English: 
comparing native and learner discourse-implications for pedagogy. Paper presented at 
the 8th Asia TEFL International Conference, Hanoi.  
Do, Thi Quy Thu (2009). Discourse markers in spoken English: comparative study of 
Australian native English speakers’ and Vietnamese learners’ discourse. MA thesis, 
The University of Queensland. Supervisor: Professor Richard B. Baldauf  Jr.  
Doan, Dieu Linh (2011). Second language errors and error identification: teachers’ 
reconstruction of students’ idiosyncratic sentences in English writing. MA thesis, The 
University of Queensland. Supervisor: Dr.  Obaid  Hamid. 
Ho, Phuong Thuy (2005). Shaping the teaching strategies of EFL teachers at a Vietnamese 
university. MA thesis, The University of Queensland. Supervisor: Associate Professor 
Richard B. Baldauf Jr.   
Hoang, Tinh Bao (2005). Turn-taking in Australian English and Vietnamese face-to-face 
conversations: A comparative study. MA thesis, School of Languages and Comparative 
Cultural Studies, The University of Queensland. Supervisor: Professor Roland Sussex  
Hoang, Thi Huyen Ngoc (2011). Gender representation in EFL textbooks in Bangladesh and 
Vietnam. MA thesis. The School of Education, The University of Queensland. 
Supervisor: Dr Obaid Hamid.  
Hoang, Thi Huyen Ngoc (2011). Teacher autonomy as a teacher education goal: Voices of 
international TESOL professionals in an Australian university. MA study project, 
School of Education, The University of Queensland. Supervisor: Dr Obaid Hamid. 
Hudson, P., Nguyen, Thi Mai Hoa, & Hudson, S (2009). Mentoring EFL preservice teachers in 
EFL writing. TESL Canada Journal, 27(1), 85-102.  
Hudson, P. & Nguyen, Thi Mai Hoa (2008). “What do EFL pre-service teachers expect from 
their mentors? Refereed paper in proceedings of AARE conference: Changing Climates: 
Education for Sustainable Futures, Brisbane, Australia. 
 
Huynh, Lan Thi (2011). The effects of note-taking on EFL college learners’ test performance, 
retention and attitudes. MA thesis, The University of Queensland. Supervisor: 
Professor Richard B. Baldauf Jr. 
 
Ingram, J. C. & Nguyen, Thi Anh Thu (2006). Stress, tone and word prosody in Vietnamese 
compounds. In: P. Warren and C. Watson, Proceedings of the 11th Australian 
International Conference on Speech Science & Technology. 11th Australasian Int Conf 
on Speech Science & Technology 2006, University of Auckland, New Zealand, (193-
198).  
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Le, Duc Manh (2009). Exploring EFL students’ critical thinking and their text questioning 
behaviours in the university level in Vietnam.  MA thesis, The University of 
Queensland. Supervisor: Professor: Richard B. Baldauf Jr. 
Luong, Quynh Trang, & Nguyen, Thi Mai Hoa (2008). Student writing process, perceptions, 
problems, and strategies in writing academic essays in second language: A case study. 
VNU Journal of Science, Foreign Languages, 24 (5), 184-197 
Mai, Ngoc Khoi (2008). Attitudes of Vietnamese students and teachers towards communicative 
language teaching.Thái độ của sinh viên và giáo viên với phương pháp giảng dạy tiếng 
anh theo đường lối giao tiếp. MA thesis, School of Languages and Comparative 
Cultural Studies, The University of Queensland. Supervisor: Dr. Noriko Iwashita. 
Nguyen, An (2010). Harnessing the potential of online news: Suggestions from a study on the 
relationship between online news advantages and its post-adoption consequences. 
Journalism, 11(2), 223-241. 
Nguyen, An (2007). The penetration of Online News: past, present and future. 
Saarbrücken:VDM Verlag Dr Müller. Book published from PhD thesis of the 
University of Queensland.  
Nguyen, An and Western, M. (2007). Socio-structural correlates of online news and information 
adoption/use: Implications for the digital divide. Journal of Sociology, 43(2), 167 – 185. 
Nguyen, Thi Mai Hoa, & Hudson, P. (2012). Preservice EFL teachers’ reflections on mentoring 
during their practicum. In C. Gitsaki & R. Baldauf. Jr (Eds.), The future of applied 
linguistics: local and global perspectives. United Kingdom: Cambridge and Scholar 
Publishing. 
Nguyen, Thi Mai Hoa, and Hudson, P. (2012). Peer group mentoring: Preservice EFL teachers’ 
collaborations for enhancing practices. In A. Honigsfeld and M. Dove (ed), Co-teaching 
and other collaborative practices in the EFL/ESL classroom: rationale, research, 
reflections, and recommendations. USA: Information Age Publishing. 
Nguyen, Thi Mai Hoa (2011). Primary English language education policy in Vietnam: insights 
from implementation. Current Issues in Language Planning, 12(2), 225-249.  
Nguyen, Thi Mai Hoa (2010). Peer mentoring: practicum practices of pre-service EFL teachers 
in Vietnam.  PhD Thesis, School of Education, The University of Queensland. 
Supervior: Professor Richard B. Baldauf Jr. 
Nguyen, Thi Mai Hoa, & Hudson, P. (2010). Preservice EFL teachers’ attitudes, needs, and 
experiences about teaching writing and learning to teach writing before their practicum: 
A case study in Vietnam. The Asia EFL Journal Quarterly, 12(2), 43-67.  
Nguyen, Thi Mai Hoa (2010). Teacher as a facilitator. The MLTAQ Journal. 150, 15-19. 
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Nguyen, Thi Mai Hoa, & Baldauf, R. B. Jr ( 2010). Effective peer mentoring for EFL pre-
service teachers’ instructional practicum practice. In E. Bernat (Ed.), English Language 
Teacher Education and Development: Issues and perspectives in Asia (Special issue of 
The Asian EFL Journal). The Asia EFL Journal Quarterly, 12(3),40-61.  
 
Nguyen, Thi Mai Hoa (2009). An experimental application of the problem-posing approach for 
English language teaching in Vietnam. In T. Steward (Ed.), Insights on teaching 
speaking in TESOL (pp. 79-90). Virginia TESOL, Inc. 
Nguyen, Thi Mai Hoa. (2008). Developing EFL learners’ intercultural communicative 
competence: A gap to be filled? . In P. Robertson & R. Nunn (Eds.), The Asian EFL 
Journal (Teaching Articles Volume 3), 2007 (pp. 122-139). Busan, Korea: Asian EFL 
Journal Press.  
 
Nguyen, Thi Mai Hoa (2008). Mentoring beginning EFL teachers at tertiary level in Vietnam. 
Asian-EFL Journal, 10(1), 111-132.  
 
Nguyen, Thi Mai Hoa. & Nguyen, Q. T. (2007). Teaching English in primary schools in 
Vietnam: An overview. Current Issues in Language Planning, 8(1), 162-173. 
 
Nguyen, Thi Mai Hoa (2007). Peer mentoring for pre-service EFL teachers during their 
practicum. In  J. Kiggins and L. Kervin (Eds), Quality in Teacher Education: 
Considering Different Perspectives and Agenda (Proceedings of  2007 ATEA 
Conference) (pp 391-404 ), Australia: Australian Teacher Education Association 
 
Nguyen, Thi Mai Hoa (2003). Designing a language curriculum plan to raise students’ 
intercultural awareness in English language teaching at the tertiary level in Vietnam. 
MA thesis, The University of Queensland. Supervisor: Dr Michael Harrington.   
 
Nguyen, Thi Hong Nhat (2011). Examining EFL learners’ writing performance using blog peer 
feedback and face to face peer feedback in the revision stage: A case study in Hung 
Vuong university, Phu Tho, Vietnam. MA Thesis, School of Languages and 
Comparative Cultural Studies, The University of Queensland. Supervisor: Dr Mike 
Levy 
Nguyen, Thi Minh Phuong (2006). Cross-cultural pragmatics: refusals of requests by 
Australian native speakers of English and Vietnamese learners of English. MA thesis, 
School of Languages and Comparative Cultural Studies, The University of Queensland. 
Supervisor: Professor Roland Sussex. Retrieved from: http://www.asian-efl-
journal.com/Thesis_Phuong.pdf  
Nguyen, Xuan Quyet (2004) A critical cutural approach to English academic paragraph 
writing of EFL Vietnamese students. MA project, The University of Queensland. 
Supervisor: Associate Professor Richard Baldauf 
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Nguyen, Thi Anh Thu & Nguyen, T. T. and Ingram, J. C. (2006). Reduplication and word stress 
in Vietnamese. In: P. Warren and C. Watson, Proceedings of the 11th Australian 
International Conference on Speech Science & Technology. 11th Australasian Int Conf 
on Speech Science & Technology 2006, University of Auckland, New Zealand, (187-
192). 
 
Nguyen, Thi Anh Thu & Ingram, J. (2005). Vietnamese acquisition of English stress. TESOL 
Quarterly, 39 (2), 309-319. 
 
Nguyen, Thi Anh Thu (2004). Prosodic transfer : the tonal constraints of Vietnamese 
acquisition of English stress & rhythm. PhD Thesis, School of English, Media Studies 
and Art History, The University of Queensland. Supervisor: Dr John Ingram 
Nguyen, Ho Hoang Thuy (2011). The influence of Buddhism on people's communication about the cause 
of pain: The case of female Vietnamese cancer patients. Paper presented at the 3rd International 
Conference on Language and Communication: "Interdisciplinary Discourses in Language and 
Communication", Bangkok, Thailand.  
Nguyen, Ho Hoang Thuy (2009). Why to promote the implementation of cooperative learning activities in 
ESP classes at Hue University, Vietnam. Journal of Science and Education, Hue University - 
College of Education, 10(2), 142-149. 
Nguyen, Ho Hoang Thuy (2009). Teaching EFL writing in Vietnam: Problems and solutions - A 
discussion from the outlook of applied linguistics. Journal of Science - Foreign Languages - 
Hanoi National University, 25(1), 61-66.  
Nguyen, Ho Hoang Thuy (2005). An investigation into Vietnamese complaint strategies. Unpublished 
MA Thesis, The University of Queensland, Brisbane. Supervisor: Prof Roland Sussex.  
Nguyen, Hien Doan Trang (2011). Native English teachers’ gestures and the interpretations of 
Vietnamese learners. MA thesis, The University of Queensland. Supervisor: Dr. 
Barbara Hanna 
Nguyen, Van Trao (2009). Emotion expressing idioms in English and Vietnamese: a contrastive 
analysis PhD Thesis, School of Languages and Comp Cultural Studies, The University 
of Queensland. Supervisors: Professor Ping Chen &  Professor  Roland  Sussex. 
Nguyen, Van Trao (2007a). Temporal metaphor in modern English with reference to 
Vietnamese. Language and Life - Linguistics Society of Vietnam, 1+2(135+136), 66-69.   
Nguyen, Van Trao (2007b). Contrastive idiom analysis. Journal of Foreign Language Studies - 
Hanoi University, 11, 10-16.   
Nguyen, Van Trao (2007c). Some issues in teaching English idioms. Vietnamese Educational 
Review, 2(6), 41-42   
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Nguyen, Van Trao (2007d). Death euphemisms in English idiomatic expressions. Language and 
Life - Linguistics Society of Vietnam, 11, 20-24.  
Nguyen, Van Trao (2006). Emotion-expressing idioms in English with reference to Vietnamese 
[An investigation on idioms with body-part terms]. In N. T. Giáp (Ed.), Linguistic 
issues (pp. 267-285). Hà Nội: The Hanoi National University Press.  
Pham, Ngoc Khanh Ly (2011). Beginning EFL teachers’ beliefs about quality questions and 
their questioning practices. So sánh giữa niềm tin của các giáo viên mới giảng dạy tiếng 
Anh như một ngoại ngữ về câu hỏi có chất lượng và thực tiễn đặt câu hỏi của họ. MA 
thesis, The University of Queensland. Supervisor: Dr. Obaid Hamid 
Pham, Thi Hong Nhung (2008). Vietnamese politeness in Vietnamese - Anglo-cultural 
interactions: A Confucian perspective. PhD Thesis, School of Languages and Comp 
Cultural Studies, The University of Queensland. Supervisor: Professor Roland Sussex. 
Pham,  Thi  Hong  Nhung  (2007a).  Imposition  in  Asian-Confucian  politeness  is  a  negative  
face threatening  act  or  positive  face  enhancing  act?  A  Confucian  perspective.  
Journal  of Linguistics - Vietnamese Institute of Linguistics, 3(214), 69-82.      
Pham, Thi Hong Nhung (2007b). Vietnamese harmony-oriented behaviour in NGO offices: 
insights from traditional Confucian values. Journal of Psychology - Vietnamese Institute 
of Psychology, 2(95), 49-60.  
Pham, Thi Hong Nhung (2007c). Vietnamese concept of face: evidence from its collocational 
abilities.  E-Journal of Foreign Language Teaching 4(2), 257-266. (refereed journal)   
Pham, Thi Hong Nhung (2007d). Towards an improvement for intercultural communication 
competence of English-major students. Vietnamese Educational Review 2(7), 39-41.  
Pham, Thi Hong Nhung (2011a). Communicating with Vietnamese in intercultural contexts: Insights into 
 Vietnamese values. Hochiminh city: Education Publishing House. 
Pham, Thi Hong Nhung (2011b). Third party presence and Vietnamese behaviour in intercultural 
 communication contexts. Paper presented at the 2nd International Conference on TESOL, 
 SEAMEO, Hochiminh city, Vietnam. 
Pham, Thi Hong Nhung (2012a). Pragmatics for language teachers. Hochiminh city: Education 
 Publishing House. 
Pham, Thi Hong Nhung (2012b). Cultural dimensions in intercultural communication & Implications for 
 English language teaching. Journal of Sciences, Hue University. 
Pham, Thi Hong Nhung (2012c). Revisiting linguistic politeneness theories: Suggestions for future 
 research on politeness. Journal of Sciences, Hue Univeristy. 
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Pham, Thi Hong Thanh (2011). Issues to consider when implementing student-centred learning 
practices at Asian higher education institutions. Journal of Higher Education Policy and 
Management, 33(5), 519-528. 
Pham, Thi Hong Thanh. (2011). An investigation of perceptions of Vietnamese teachers and 
students toward cooperative learning (CL). International Education Studies, 4(1) 
Pham, Thi Hong Thanh (2011). "Doi moi" (renovation) and higher education reform in 
Vietnam. International Journal of Educational Reform, 20 (3), 210-225.  
Pham, Thi Hong Thanh (2011) Effect of assessment on co-operation among Vietnamese college 
students Higher Education Review, 43(2), 42-55.  
Pham, Thi Hong Thanh, Gillies, R., & Renshaw, P. (2011). Designing strategies to make 
cooperative learning culturally appropriate in the Vietnamese context.  Higher 
Education Review, 44(1).  
Pham, Thi Hong Thanh, Gillies, R., & Renshaw, P. (2011, in press). Effects of ill-structured and 
well-structured assessments on cooperation among college students: The case of 
Vietnamese college students. Higher Education Review, 43(2), Spring 2011. 
Pham Thi Hong Thanh (2010). Designing a culturally-relevant pedagogy for Confucian 
Heritage Culture (CHC) college students: The case of cooperative learning in Vietnam. 
PhD Thesis, School of Education, The University of  Queensland. Supervisors: 
Professor Robyn Gillies & Professor Peter Renshaw 
Pham, Thi Hong Thanh, Gillies, R. (2010).  Designing a culturally appropriate format of 
formative peer assessment for Asian students: The case of Vietnamese students. 
International Journal of Educational Reform, 19(2), 72-85. 
Pham, Thi Hong Thanh; Gillies, R. (2010). Group composition of cooperative learning: Does 
heterogeneous grouping work in Asian classrooms? International Education Studies, 
3(3), 12-19. 
Pham, Thi Hong Thanh (2010). Implementing a student-centred learning approach at 
Vietnamese higher education institutions: Barriers under layers of Casual Layered 
Analysis (CLA). Journal of Futures Studies, 15(1), 21-38.  
Pham, Thi Hong Thanh, Renshaw, P., & Gillies, R. (2010). A framework to implement learning 
reform in Confucian heritage culture (CHC) nations: The case of cooperative learning in 
Vietnam. Asia-Pacific Journal of Teacher Education.  
Pham, Thi Hong Thanh. (2009). The roles of teachers in implementing educational innovation: 
The case of implementing cooperative learning in Vietnam. Asian Social Science, 4(1).    
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Pham, Thi Hong Thanh, Gillies, R., Renshaw, P.  (2009) Cooperative learning (CL) and 
academic achievement of Asian students: A true story. International Education Studies, 
1(3). 
Pham, Thi Hong Thanh. (2008). The roles of teachers in implementing educational innovation: 
The case of implementing cooperative learning in Vietnam.  Asian Social Science, 4(1), 
3-10.   
 
 Phan, Quynh Nhu & Ton, N.T.T (September, 2011). Video-recording: Enhancing pre-service 
teachers’ self-reflection and teaching skills. Paper presented at the 2nd SEAMEO Annual 
International Conference on TESOL, Hue Vietnam. 
 
Tạ, Thi Tam Hà (2005). Attitudes of teachers and students towards the use of the Internet for 
language teaching and learning in Vietnam National University, Hanoi. MA thesis, The 
University of Queensland. Supervisor: A/Professor Richard B. Baldauf Jr. 
Ton Nu, Tuy Anh (2011). Vietnamese EFL teachers’ conceptions of pragmatics:  a case study 
at foreign language centres in Vietnam. Khái niệm củaa giáo viên người Việt dạy Tiếng 
Anh về Ngữ dụng học: Nghiên cứu tại các Trung tâm Ngoại ngữ ở Việt Nam.MA thesis, 
The University of Queensland. Supervisor: Dr. Michael Harrington.  
Tran, Minh Chuong (2010). CTutor’s local coherence detection and writing quality: an 
investigation into EFL essays by Vietnamese university students. MA thesis, The 
University of Queensland. Supervisor: Dr Michael Harrington. 
Tran, Quang Ngoc Thuy (2009). Perceptions of facework in international student-international 
student advisor interaction. In: Fallon, Felicity, 20th ISANA International Education 
Association Conference Proceedings. ISANA International Education Association 20th 
International Conference, Canberra, (e1-e7). 1-4 December 2009. 
 
Tran, Quang Ngoc Thuy (2004). An investigation into Vietnamese refusal strategies. MA thesis, 
The University of Queensland. Supervisor: Professor Roland Sussex.  
 
Tran, Thi Thu Trang & Baldauf, R.B., Jr. (2007). Understanding resistance to language 
learning: A case study in Vietnam. The Journal of Asia TEFL, 4 (1), 75-106. 
 
Tran, Thi Thu Trang (2005). Demotivation in EFL learning in Vietnam. MA thesis, The 
University of Queensland. Supervisor: Assoc. Prof. Richard B. Baldauf Jr. 
 
Truong, V., Phan, Quynh Nhu, & Phan, D. Q.T. (2011). Needs analysis for curriculum and coursebooks 
innovation (Phân tích nhu cầu tuyển dụng – đề xuất đổi mới chương trình đào tạo và giáo trình 
ngành cử nhân sư phạm Tiếng Anh). Journal of Science, Hue University, 68, 159-175. 
Vo, T. L. & Nguyen, Thi Mai Hoa (2010). Critical friends group for EFL teachers’ professional 
development. ELT  Journal, 64(2), 205-213.  
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Vo, Thi Ngoc Thao (2006). Differences in the metacognitive awareness of reading strategies 
among native and non-native readers. MA thesis, The University of Queensland. 
Supervisor: Assoc. Prof. Richard B. Baldauf Jr. 
Vu, Thu Thuy and Dall'Alba, Gloria (2009). Investigating authentic assessment practices for 
student learning in three professional courses in higher education. In NZARE 
Conference & Annual Meeting 2009. 2009 NZARE National Conference, Rotorua, New 
Zealand. 30 November - 4 December 2009. 
Vu, Thu Thuy and Young, Louise (2009). Exploring students' experience of blended learning in 
a medical program. In: , 2009 Conference Program and s. Fourth International Blended 
Learning Conference "Engaging Students in the Curriculum", Brisbane, Australia & 
Hatfield, UK, (9-9). 17 - 18 June 2009. 
Vu, Thu Thuy and Dall'Alba, Gloria (2008). Exploring an authentic approach to assessment for 
enhancing student learning. Refereed paper in a symposium entitled ‘Re-imagining 
higher education pedagogies’. AARE conference 2008, Brisbane 
Vu, Thu Thuy and Gloria Dall’Alba (2007). Students’ experience of peer assessment in a 
professional course. Assessment & Evaluation in Higher Education, 32(5), 541-556. 
Vu, Thu Thuy (2007). Exploring authenticity in theory and in practice in the teacher education 
context. In: Julie Kiggins, Lisa Kervin and Jessica Mantei, Proceedings of the 2007 
Australian Teacher Education Association Conference. Quality in Teacher Education: 
Considering different perspectives and agendas, Wollongong University, Australia, 
(596-608). 3-6 July, 2007. 
Vu, Thu Thuy (2006) Innovation in assessment: The use of multiple assessment methods. 
Journal of Science, 3 : 8-20. 
 
******************************************************************** 
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PART II  Author, title, citation and original abstract. 
Baldauf, R.B., Jr. & Nguyen, Thi Mai Hoa (2012). Language policy in Asia and the Pacific. 
In B. Spolsky (ed.), Cambridge handbook of language policy (Chapter 32). 
Cambridge: Cambridge University Press. 
This is a brief introduction to some of the background issues affecting language policy 
in the region. A survey of the language policy situation in the Asia and Pacific region 
drawing on two perspectives is presented. First, a summary of some of the key 
language-related characteristics of the polities is given to provide an overview of the 
language and policy diversity found therein. Then, we have drawn out a number of 
policy characteristics and commonalities for discussion, and have provided some brief 
examples of each. In the final section, we draw these findings together to provide some 
thematic language policy issues relevant to the polities discussed in this chapter 
Baldauf, R. B., Jr., Yeo-Chua, S. K. C., Graff, J., Hamid, O., Li, M. L., Nguyen, T. M. H., 
Ota, K. Sunggingwati, D. & Wu, H. F. (2008) Successes and failures in language 
planning for European languages in Asian nations. In G. C. Kimura & N. Yoshida 
(eds) Towards Equitable Language Policy in Asia: Proceedings of the 5th Nitobe 
Symposium (pp. 81-91). Tokio: European Institute, Sophia University. 
 
Although there have been some attempts to examine language planning and its successes 
and failures in South and East Asian languages, especially as such planning relates to 
English and to other European languages, no systematic cross-national study is available 
that looks systematically at these issues. While such a study is not possible within the 
limits imposed by this paper – a monograph would probably be needed; we attempt to 
sketch the broad outlines of what such a study might look like and provide some basic 
data about, and examples of the successful and more problematic language policy and 
planning that has occurred in this region.  
 
Dam, Tat Dat (2008). Teachers’ perceptions of teaching culture in EFL classrooms: A case 
study of university teachers in Vietnam. MA thesis, The University of Queensland. 
Supervisor: Professor Richard B. Baldauf  Jr.  
This study examined teachers’ perceptions of teaching culture in English as a Foreign 
Language (EFL) classrooms in the Vietnamese tertiary context. A survey was 
conducted to investigate the following issues: (1) teachers’ notions of culture, (2) the 
perceived relationships between culture, language and foreign language teaching; (3) 
teachers’ attitudes toward the importance of teaching culture in EFL classrooms; (4) the 
cultural content used in EFL classes; and (5) cultural teaching strategies and learning 
activities.  
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Dang, Tan Tin (2008). Topic interest and goal orientation: An investigation on middle 
school EFL Students in Vietnam. The Journal of Asia TEFL, 5(3), 77- 102. 
 This paper reports a study investigating the relationship between students’ levels of 
topic interest and their goal orientations in EFL learning. The relationship between 
these two constructs provides  insight into topical textbook design and goal 
enhancement incentives, and their interactions in ESL learning. 
Dang, Tan Tin (2005). Topic interest and goal orientation of middle school EFL students in 
Vietnam. MA thesis, the University of Queensland. Supervisor: Assoc. Prof 
Richard Baldauf Jr  
 This study examines the relationship between students’ levels of topic interest and their 
goal orientations in EFL learning. Gender and socio-economic status were used as 
possible mediating variables. Gender was found to have a significant influence on topic 
interest and goal orientation, but socio-economic status only had an impact on goal 
orientation. In addition, topic interest was identified to be more strongly correlated with 
mastery goals than with performance goals.  
Đào, Thị Kim Thúy (2011). An investigation into university students’ perceptions of 
cooperative learning in EFL classrooms in Vietnam. MA thesis, The University of 
Queensland. Supervisor: Dr Obaid Hamid 
 This study examines Vietnamese EFL students’ perceptions and experiences of 
cooperative learning. The findings indicate that overall, students learned cooperatively 
in their classes irrespective of gender and proficiency; however, CL experience was not 
positive for many students in the class for reasons associated with students themselves, 
their teachers and objective factors. The students’ perceptions of the CL benefits were 
overwhelmingly positive regardless of gender and proficiency, though a number of 
difficulties were identified. 
Đỗ, Thị Lan Phương (2005). Knowledge of English lexical phrases by Vietnamese learners 
of English. MA thesis, The University of Queensland. Supervisor: Dr Michael 
Harrington. 
This dissertation investigates the acquisition of lexical phrases by Vietnamese learners 
of English. Examined is the learning and use of lexical phrases categorized. The focus is 
on the lexical phrase  Nattinger & DeCarrico (1992) classificatory framework was used 
to assess the learning and use of key functional phrases. The pedagogical implications 
for the findings are discussed and the case made for incorporating lexical phrases into 
English language teaching in Vietnam.  
Do, Thi Quy Thu (in press). Năng lực ngữ dụng của người Việt học tiếng Anh như một 
ngoại ngữ - Bằng chứng từ nghiên cứu dữ liệu hội thoại [Pragmatic Competence of 
Vietnamese EFL Learners – Evidence from a Corpus-based Research]. Submitted 
on August 2011 to Journal of Sciences, Hue University. 
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Do, Thi Quy Thu, & Baldauf, R.B.Jr. (in review). Discourse markers in native and learner 
spoken English: Implications for pedagogy.  
 Submitted on April 2011 to the International Conference organising committee, LTIME 
(Language Teaching in Increasingly Multilingual Environments: From Research to 
Practice), the University of Warsaw, Poland for a book chapter in one of the two 
tentative books titled 'Fostering Multilingual and Intercultural Competence', intended 
for the 'Multilingual Matters' publishing house, and 'Language Learning and Language 
Teaching in Increasingly Multilingual Environments: From Research to Practice', 
intended for Warsaw University Press. 
Do, Thi Quy Thu, & Baldauf, R.B.Jr. (2010, August). Discourse markers in spoken 
English: comparing native and learner discourse-implications for pedagogy. Paper 
presented at the 8th Asia TEFL International Conference, Hanoi. 
 The present study investigated the production of discourse markers in spoken English 
by native speakers and learners of English in order  to explore to what extent L2 
learners can use these features in their spoken English. The study results highlight the 
problems experienced by L2 learners in acquiring discourse markers and raise the 
significance of discourse markers for pedagogic settings. This study discusses some 
possible pedagogic implications for the types of DMs that EFL learners should use to 
make their interactions as natural as those of native speakers thereby improving their 
language comprehension as well.  
Do, Thi Quy Thu (2009). Discourse markers in spoken English: comparative study of 
Australian native English speakers’ and Vietnamese learners’ discourse. MA thesis, 
The University of Queensland. Supervisor: Professor Richard B. Baldauf  Jr. 
 The present study explored how discourse markers were used in English spoken 
discourse by Australian-English native speakers (AEs) and Vietnamese EFL learners 
(VEs). The findings indicated that the production of discourse markers was statistically 
different between the AE and VE corpora. The analysis of DMs used in relation to 
functions and gender also yielded some interesting differences between the two groups. 
of speakers. The study results have implications for the types of DMs that EFL learners 
should use to make their interactions as natural as those of native speakers and to 
comprehend the language well.  
Doan, Dieu Linh (2011). Second language errors and error identification: teachers’ 
reconstruction of students’ idiosyncratic sentences in English writing. MA thesis, 
The University of Queensland. Supervisor: Dr.  Obaid  Hamid. 
 This study was conducted to (1) measure English teachers’ ability to interpret meanings 
intended by learners in idiosyncratic sentences in L2 written English, and (2) bring into 
light factors facilitating teachers in the reconstruction of those sentences in students’ 
absence. Based on the findings, the study draws implications for traditional error 
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analysis and the current practice in teacher feedback system and suggests techniques 
and strategies for text interpretations which can contribute to the accuracy of plausible 
reconstruction of idiosyncratic constructions. 
Ho, Phuong Thuy (2005). Shaping the teaching strategies of EFL teachers at a Vietnamese 
university. MA thesis, The University of Queensland. Supervisor: Associate 
Professor Richard B. Baldauf Jr. 
The aim of this study was to investigate the views and teaching practices of the foreign 
language EFL teachers at a prestigious university in the Mekong Delta, in the South of 
Vietnam. A questionnaire was designed and administered to thirty teachers at the 
English Department at Can Tho University. Results showed that their teaching 
strategies generally followed the academic literature relating to the modern 
communicative perspective but still reflected the socio-cultural inherent in Vietnamese 
teaching context.  
Hoang, Tinh Bao (2005). Turn-taking in Australian English and Vietnamese face-to-face 
conversations: A comparative study. MA thesis, School of Languages and 
Comparative Cultural Studies, The University of Queensland. Supervisor: 
Professor Roland Sussex.  
This comparative study investigates the differences and similarities in turn-taking 
features in conversations between two languages: Australian English and Vietnamese. 
The research demonstrates the effects of age, gender, and seniority upon each group’s 
communication mechanisms in terms of turn-taking features. Results indicate that most 
of the turn-taking features in Australian English are significantly different from those in 
Vietnamese. Age, gender, seniority and cultural base all significantly influenced the 
patterns of turn-taking in the two language groups.  
Hoang, Thi Huyen Ngoc (2011). Gender representation in EFL textbooks in Bangladesh and 
Vietnam. MA thesis. The School of Education, The University of Queensland. 
Supervisor: Dr Obaid Hamid.  
The study reported in this paper examines how gender is represented in secondary level 
EFL (English as a foreign language) textbooks in Bangladesh and Vietnam with a view 
to ascertaining whether this representation can be considered sexist. The thesis 
discusses the findings from the perspective of local production of textbooks in a 
globalising world and calls for a heightened awareness of education policy makers, 
materials writers and teachers on gender biases to achieve a more balanced gender 
representation in EFL textbooks. 
Hoang, Thi Huyen Ngoc (2011). Teacher autonomy as a teacher education goal: Voices of 
international TESOL professionals in an Australian university. MA study project, 
School of Education, The University of Queensland. Supervisor: Dr Obaid Hamid.  
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 The present study investigated reflections of 42 international TESOL practitioners 
enrolled in a postgraduate course at a major Australian university on issues related to 
course content, weekly readings and class sessions in relation to their own contexts and 
experiences of English teaching and learning. Analyses of the texts in a grounded 
manner led to identifying four major themes including reflection, on-going learning, 
institutional knowledge, and readiness and capacity to cope with constraints which are 
argued to constitute key components of “teacher autonomy” as discussed in the 
literature.  
 
Hudson, P., Nguyen, Thi Mai Hoa, & Hudson, S (2009). Mentoring EFL preservice 
teachers in EFL writing. TESL Canada Journal, 27(1), 85-102.  
 
Effective mentoring of EFL preservice teachers may advance EFL teaching practices. 
Five factors for mentoring have been identified, namely, personal attributes, system 
requirements, pedagogical knowledge, modeling, and feedback. Mentoring practices in 
this study varied; consequently, EFL mentors may require guidance for enhancing their 
practices. In addition, the instrument linked to the five-factor mentoring model may 
assist in identifying mentors’ needs for devising professional development programs. 
 
Hudson, P. & Nguyen, Thi Mai Hoa (2008). “What do EFL pre-service teachers expect 
from their mentors? Refereed paper in proceedings of AARE conference: 
Changing Climates: Education for Sustainable Futures, Brisbane, Australia. 
 
What do preservice EFL teachers expect from their mentors? This study involved a 
written survey administered to 91 Vietnamese preservice teachers involved in an EFL 
degree. Results indicated that these preservice EFL teachers had specific needs when 
considering mentors’ personal attributes.  Further research is required to bridge 
the gap between mentors’ practices and mentees’ needs towards guiding such practices 
through university programs 
Huynh, Lan Thi (2011). The effects of note-taking on EFL college learners’ test 
performance, retention and attitudes. MA thesis, The University of Queensland. 
Supervisor: Professor Richard B. Baldauf Jr.  
  
 This study was conducted to examine the effects of note-taking while reading on 
college students’ test performance, retention and attitudes. A total of 57 third-year 
students from to randomly-chosen classes at Danang College of Foreign Languages, 
Vietnam, served as the subjects in this study. Students in one class were randomly 
assigned to the note-taking group (N=28) while students in the other class comprised 
the non-note-taking group (N=29). Four main instruments were employed to collect the 
data, namely a reading passage, an immediate test, a delayed retention test and a 5-
choice Likert-type questionnaire. Data analysis was based on the quantitative research 
method. The statistical results revealed that note-takers outperformed non-note-takers in 
the delayed test. However, note-taking did not seem to have beneficial role in the 
immediate test, although it was predictive of the retention of information. In addition, 
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with regard to the ordered scale categories of questions, students outperformed much 
better on Loq and Hoq in the reading comprehension tests. Also, GPA level was a 
predictor of participants’ performance, in which those with high GPA yielded much 
higher scores than those with low GPA. Pertaining to the students’ attitudes towards 
note-taking, participants in both groups generally had favourable attitudes of note-
taking prior to this experiment. For those assigned to the note-taking experience in this 
study, there was a high consensus in their responses on different aspects of note-taking 
including the usefulness of notes, functions of notes and the adoption or further 
recommendations on note-taking while reading for their future study.  
Ingram, J. C. & Nguyen, Thi Anh Thu (2006). Stress, tone and word prosody in 
Vietnamese compounds. In: P. Warren and C. Watson, Proceedings of the 11th 
Australian International Conference on Speech Science & Technology. 11th 
Australasian Int Conf on Speech Science & Technology 2006, University of 
Auckland, New Zealand, (193-198). 
 
 Vietnamese compounds and phrasal constructions are investigated for phonetic 
correlates of lexical stress. Two series of experiments on the acoustic and perceptual 
characteristics of Vietnamese compound words and their phrasal counterparts are 
reported here and in a companion paper (Nguyen & Ingram, this volume), involving 
paradigmatic (same position within a syntactic frame) and syntagmatic comparisons 
(between adjacent elements), on five likely acoustic correlates of stress or prominence 
(f0 range and contour, duration, intensity and spectral slope, vowel reduction). We 
conclude that Vietnamese has lexical stress as a phonetic tendency, but not as an active 
phonological contrast. 
 
Le, Duc Manh (2009). Exploring EFL students’ critical thinking and their text questioning 
behaviours in the university level in Vietnam.  MA thesis, The University of 
Queensland. Supervisor: Professor: Richard B. Baldauf Jr. 
 The Ministry of Education and Training (MOET), Vietnam plans to introduce critical 
thinking (CT) across the curriculum in Vietnamese higher education, English as a 
foreign language (EFL) included. This study was conducted to explore EFL students’ 
CT skills and to provide empirical evidence on whether there is a correlation between 
thinking skills and being able to use higher order questioning strategies. While gender 
was not related to CT, GPA was significantly related to students’ thinking ability. 
Regarding questioning skills, a majority of students generated low order questions – 
those related to recognition and understanding, there was no correlation between 
thinking skills and high order questions that students generated, except for Verbal 
reasoning skills. 
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Luong, Quynh Trang, & Nguyen, Thi Mai Hoa (2008). Student writing process, 
perceptions, problems, and strategies in writing academic essays in second 
language: A case study. VNU Journal of Science, Foreign Languages, 24 (5), 184-
197 
 
When studying in Australia, international students in general and Vietnamese students 
in particular encounter many difficulties, one of which is writing academic 
essays/assignments in English. The current case study, applying the cognitivist view, 
explores the the process of writing academic assignments of a particular Vietnamese 
student studying at an Australian university. The study specifically addresses three 
major questions: (1) How does the student perceive the requirements of the academic 
essay? (2) What is the actual writing process undertaken? (3) What problems are 
encountered and strategies used to address these problems?  
 
Mai, Ngoc Khoi (2008). Attitudes of Vietnamese students and teachers towards 
communicative language teaching.Thái độ của sinh viên và giáo viên với phương 
pháp giảng dạy tiếng anh theo đường lối giao tiếp. MA thesis, School of Languages 
and Comparative Cultural Studies, The University of Queensland. Supervisor: Dr. 
Noriko Iwashita.  
This study directly compares Vietnamese learners’ and teachers’ attitudes towards four 
factors relating to CLT (Communicative Language Teaching): grammar instruction, 
error correction, group and pair work, and the teacher’s role. The results show that both 
teachers and learners held favorable attitudes towards CLT, and that teachers were more 
positive than learners regarding all the factors except group and pair work. The 
participants’ favorable attitudes are positive signals for the implementation of CLT, 
since its core tenets, learner-centeredness and learner autonomy, were accepted in the 
context of this study. Since both learners and teachers are end-users of CLT, learners’ 
voices need to be heard before effective practical pedagogical decisions can be made. 
 
Nguyen, An (2010). Harnessing the potential of online news: Suggestions from a study on 
the relationship between online news advantages and its post-adoption 
consequences. Journalism, 11(2), 223-241.  
 This article explores the relationship between nine common socio-technical advantages 
of online news and how it is used and alters existing news use habits. The article finds 
that apart from the ability to ‘have my say to the news media’, all the other attributes — 
no cost, multitasking, more news choices, in-depth and background information, 24/7 
updates, customization, ability to discuss news with peers, and the existence of different 
viewpoints — have a more or less marked effect on the way people adopt, use and 
integrate online news into daily life. The implications of these findings for journalism 
are placed in the context of recent developments in the online news industry. 
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Nguyen, An (2007). The penetration of Online News: past, present and future. 
Saarbrücken:VDM Verlag Dr Müller. Book published from PhD thesis of the 
University of Queensland.  
Nguyen, An and Western, M. (2007). Socio-structural correlates of online news and 
information adoption/use: Implications for the digital divide. Journal of Sociology, 
43(2), 167 – 185. 
 Using data from a national survey of 4270 Australians conducted in late 2003, this 
article merges the structural approach to media audience formation with innovation 
diffusion theory to explore major socio-structural factors influencing the adoption of 
online news and information. It finds that more internet accessibility, traditional news 
and information usage, and privileged socio-economic profiles are strong predictors of 
online news and information adoption. 
Nguyen, An, Ferrier, E., Western, M., and McKay. S. (2005). Online news in Australia: 
Patterns of use and gratification. Australian Studies in Journalism. 15, 5-34. 
 Key findings from the first national survey of the current state of play of online news 
consumption in Australia indicate that (1) the Internet as  a  news  medium  has  reached  
a  mainstream  status  in  terms  of audience sizes, although its penetration is still within 
a higher socio-economic  segment  of  the  society;  (2)  many  distinctive  features  of 
online  news  have  been  substantially  used  and  appreciated;  and  (3) from the 
perspective of innovation diffusion theory, online news has a notable potential to foster 
further adoption in the years ahead.   
Nguyen, Thi Mai Hoa, & Hudson, P. (2012). Preservice EFL teachers’ reflections on 
mentoring during their practicum. In C. Gitsaki & R. Baldauf, Jr (Eds.), The 
future of applied linguistics: local and global perspectives. United Kingdom: 
Cambridge and Scholar Publishing. 
Little research has been done to investigate mentoring practices in the context of EFL 
countries like Vietnam, which are influenced by a Confucian heritage. This study aims 
to investigate Vietnamese pre-service EFL teachers’ attitudes towards their mentoring 
practices during their practicum experiences. An interpretive approach was employed 
by analysing data collected from semi-structured interviews and practicum reflective 
journals with pre-service EFL teachers after their practicum. The findings inform 
educational stakeholders interested in finding ways to improve the quality of the 
practicum in pre-service teacher education programs, particularly on mentoring program 
designs as well as mentor selection and training. 
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Nguyen, Thi Mai Hoa, and Hudson, P. (2012). Peer group mentoring: Preservice EFL 
teachers’ collaborations for enhancing practices. In A. Honigsfeld and M. Dove 
(ed), Co-teaching and other collaborative practices in the EFL/ESL classroom: 
rationale, research, reflections, and recommendations. USA: Information Age 
Publishing. 
This book chapter examines peer group monitoring, an under-researched topic in 
preservice teacher education in general, and in preservice EFL teacher education in 
particular. It provides insight into peer collaboration by preservice teachers during a 
practicum.  Described are the sorts of collaborations the preservice teachers participated 
in, how the peer collaborations were set up, structured, and monitored, and how peer 
collaboration during the practicum contributed to teacher practices. The findings 
suggest the need to integrate formal peer collaboration into preservice  EFL teachers’ 
practicum.  
Nguyen, Thi Mai Hoa (2011). Primary English language education policy in Vietnam: 
insights from implementation. Current Issues in Language Planning, 12(2), 225-
249.  
This paper reports on a study that looked at the implementation of the primary English 
language policy in terms of the policy goals in two primary schools in Hanoi to shed 
light on the practice of EFL teaching at the primary level in Vietnam. Reported is an 
exploratory case study with data collected from multiple sources, including classroom 
observations and interviews with different stakeholders. The results revealed variation 
in the implementation of primary English education. Language planning issues, 
including teacher supply, training and professional development, resourcing, teaching 
methods, and materials, have been raised in previous studies and appear to remain a 
problem. This study suggests a number of ways the current situation might be 
improved. 
 
Nguyen, Thi Mai Hoa (2010). Peer mentoring: practicum practices of pre-service EFL 
teachers in Vietnam.  PhD Thesis, School of Education, The University of 
Queensland. Supervisor: Professor Richard B. Baldauf Jr. 
This study used a mixed methods approach to investigate the impact of a formal peer 
mentoring intervention on pre-service EFL teachers’ professional practice and their 
perceptions of the support received from their peers. The results indicated that, in 
general, formally peer mentored pre-service EFL teachers made significant 
improvements in their professional practice as compared to their non-formally peer 
mentored colleagues. The research suggests the need to integrate formal peer mentoring 
into pre-service EFL teachers’ practicum experience as an effective and affordable 
formal strategy to support pre-service teachers with difficulties faced during their 
practicum. 
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Nguyen, Thi Mai Hoa, & Hudson, P. (2010). Preservice EFL teachers’ attitudes, needs, 
and experiences about teaching writing and learning to teach writing before their 
practicum: A case study in Vietnam. The Asia EFL Journal Quarterly, 12(2), 43-67.  
The standard of English as a Foreign Language (EFL) education has prompted calls for 
reform to preservice EFL teacher education. Field experiences are central to their 
professional development and for implementing reform measures. This study aims to 
examine preservice EFL teachers’ attitudes, needs, and experiences about learning to 
teach writing in English before their practicum in Vietnamese high schools. An open-
ended questionnaire collected data from 97 preservice EFL teachers at the beginning of 
their final practicum. The data suggested that these preservice EFL teachers were 
motivated to learn to teach English in general and teaching writing in particular but 
required mentors to model effective teaching practices and share their teaching 
experiences. They also needed their mentors to be enthusiastic and supportive, and 
provide constructive feedback. Identifying mentoring practices that are linked to 
mentees’ needs can assist teacher educators and school mentors to motivate and develop 
preservice EFL teachers’ practice. 
 
Nguyen, Thi Mai Hoa (2010). Teacher as a facilitator. The MLTAQ Journal. 150, 15-19. 
To develop ourselves as professionals, we must always continuously reflect on our 
studies and practice. As a beginning teacher, I find it challenging to go realize my idea, 
or to identify my ways of teaching. However, recognising my teaching style and then 
updating, modifying and changing it from my own experiences and my studies can  
assist more effective second language teaching. This paper attempts to describe my 
struggle to realise my teaching vision in which a teacher is a facilitator. 
 
Nguyen, Thi Mai Hoa, & Baldauf, R. B. Jr ( 2010). Effective peer mentoring for EFL pre-
service teachers’ instructional practicum practice. In E. Bernat (Ed.), English 
Language Teacher Education and Development: Issues and perspectives in Asia 
(Special issue of The Asian EFL Journal). The Asia EFL Journal Quarterly, 
12(3),40-61.  
 
A quasi-experimental design was used to investigate the effect of peer mentoring on 
participants’ professional practice in terms of the instructional domain and the results 
were compared to a group of pre-service teachers who did not participate in the peer 
mentoring experiences. Judgments by their school practicum senior teacher mentors, 
their university supervisors and from self-assessment 41 questionnaires indicate that the 
participants in the peer mentoring program made significant improvements in their 
scores for instructional practice compared to their counterparts. Peer mentoring may be 
a key to improving the quality of pre-service teacher education programs. 
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Nguyen, Thi Mai Hoa (2009). An experimental application of the problem-posing 
approach for English language teaching in Vietnam. In T. Steward (Ed.), Insights 
on teaching speaking in TESOL (pp. 79-90). Virginia TESOL, Inc. 
Vietnam education has been characterised as a knowledge–imparting, teacher-centred 
process (Le, 2007; Nguyen, 2003). Critical pedagogy in ESL/EFL has this with its joint 
goals to develop English communicative abilities and the ability to apply them to 
develop a critical awareness of the world and then to improve it (Crookes & Lehner, 
1998; Walsh, 1991). This chapter sheds light on the application of problem-posing 
approach in teaching speaking skills for tertiary students in Vietnam. More specifically, 
it focuses on: 
o description of the context of ELT in Vietnam and the need for applying  
problem–posing education  
o description of problem-posing education and its applicable framework in 
language education  
reflection on its application in Vietnam and suggestions for its use 
Nguyen, Thi Mai Hoa. (2008). Developing EFL learners’ intercultural communicative 
competence: A gap to be filled? . In P. Robertson & R. Nunn (Eds.), The Asian 
EFL Journal (Teaching Articles Volume 3), 2007 (pp. 122-139). Busan, Korea: 
Asian EFL Journal Press.  
 
Intercultural communication has received relatively little attention in English language 
teaching (ELT) in Vietnam. This article aims to respond to the call for more attention to 
intercultural communication in ELT to develop students’ intercultural communicative 
competence. The article stresses the increasingly important role of intercultural 
communication in ELT in Vietnam. Three domains of intercultural communicative 
competence have been identified with an aim to draw attention to move the learning of 
intercultural communication beyond its cognitive domain.  A variety of learning and 
teaching activities are put forward to be integrated in EFL teaching and learning with an 
aim to improve the current situation of EFL teaching and learning in general and in 
Vietnam in particular 
Nguyen, Thi Mai Hoa (2008). Mentoring beginning EFL teachers at tertiary level in 
Vietnam. Asian-EFL Journal, 10(1), 111-132.  
 
Mentoring is a prominent approach used in teacher professional development in the 
world, especially in the U.S.A, U.K. and other Western countries but is not fully 
employed in beginning teacher education in Vietnam. Therefore, this study examines 
the current situation of mentoring at university and investigates beginning English 
language teachers’attitudes and feelings toward their mentoring experiences. It is 
argued that conducting such studies can raise the awareness of mentoring in the process 
of guiding beginning English language teachers in their new profession. Data for the 
study was collected by a survey questionnaire which was given to a number of 
beginning teachers. Descriptive statistical of frequency, mean, standard deviation were 
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applied to examine the data from the survey. The results of the study suggested that 
although beginning English language teachers in Vietnam valued the role of mentoring 
in their professional development, it is not fully employed in teacher education for 
many reasons. Their thoughts about their mentoring can be a blueprint for future 
implementation of a formal mentoring program. 
 
Nguyen, Thi Mai Hoa. & Nguyen, Q. T. (2007). Teaching English in primary schools in 
Vietnam: An overview. Current Issues in Language Planning, 8(1), 162-173. 
 
This paper examines the English language situation at primary school level in Vietnam 
from a language planning perspective. It examines language policy for foreign language 
teaching in Vietnam to provide a picture of the role of English in foreign language 
education. It analyses language-in-education policy, curriculum and teaching materials, 
and teaching conditions and discusses the future of ELT in primary schools in Vietnam. 
 
Nguyen, Thi Mai Hoa (2007). Peer mentoring for pre-service EFL teachers during their 
practicum. In  J. Kiggins and L. Kervin (Eds), Quality in Teacher Education: 
Considering Different Perspectives and Agenda (Proceedings of  2007 ATEA 
Conference) (pp 391-404 ), Australia: Australian Teacher Education Association 
 
Providing effective mentoring to preservice teachers in their field-based practice 
continues to be a major challenge in preservice teacher education programs, particularly 
because it requires substantial investments of time, money, effort, and resources. 
Therefore, in a climate of limited resources, there is the need to do research on possible 
effective alternatives, e.g., on peers learning from peers in school-based teacher 
education. It has been suggested that peer mentoring, which in this research refers to the 
peer learning process among participants who are directly involved in each other’s 
learning by being mentors for each other, might be one such useful component of a 
comprehensive teacher preparation program. Thus, apart from being mentored by their 
school practicum mentors, preservice teachers could learn from one another and mentor 
one another to assist in the development of their teaching practices. 
However, not much research has been done into the use of peer mentoring as a strategy 
for developing EFL teaching practices for preservice EFL teachers during their field 
experience. Therefore, this research advocates the use and benefits of peer mentoring in 
preservice teacher education programs. This presentation gives an overview of an 
ongoing study, whose major focus is to examine the impacts of the peer mentoring 
experience of preservice EFL teachers during thier practicum. A concurrent triangulated 
mixed method design, that included both qualitative and quasi-experimental techniques, 
was used to investigate the affect of the peer mentoring on participants’ instructional 
practice. The research investigates the impact of peer mentoring experience by (1) using 
quantitative data (by the means of survey questionnaire) to assess the instructional 
practice of the participants in comparison to a group of preservice teachers who do not 
participate in the peer mentoring experience, and by (2) using qualitative data to 
identify the key components of the peer mentoring experience that facilitated teaching 
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practices, and explored the percieved benefits and the effectiveness of the peer 
mentoring experience for the participants (by the means of interviews and practicum 
journals). The results are expected to indicate that the participants in the peer mentoring 
program make significant improvements in their self assessment of their teaching 
practices. In addition, the study will highlight the essential components of peer 
mentoring for preservice EFL teachers during their practicum. It is hoped that based on 
the findings, peer mentoring will be shown to be an effective way to improve preservice 
EFL teacher’s teaching practice, and their personal and professional development 
during their practicum. The findings from this study should be of significance to a 
variety of educational groups, interested in peer mentoring to improve the quality of 
preservice teacher education programs. 
 
Nguyen, Thi Mai Hoa (2003). Designing a language curriculum plan to raise students’ 
intercultural awareness in English language teaching at the tertiary level in Vietnam. 
MA thesis, The University of Queensland. Supervisor: Dr Michael Harrington.  
As English had become an international language, teaching for linguistic competence 
cannot be separated from teaching for intercultural competence. However, intercultural 
communication has not been paid due attention to in ELT in Vietnam. This partially 
leads to the fact that Vietnamese students of English may master English in terms of its 
grammar, lexis, phonology, but have many problems in intercultural communication.  
This study was carried out in response to the call for more attention to intercultural 
communication in ELT to develop students’ intercultural communicative competence. It 
was my intention to design a curriculum plan which would primarily stress improving 
students’ intercultural understanding and provide them with the tools to deal with 
intercultural situations while learning English. The study describing a curriculum plan 
was based on the contribution of various related studies and the Vietnamese context of 
ELT.  
 The aim of the study was threefold: (1) to raise teachers’ awareness of intercultural 
communication in developing students’ communicative competence in ELT; (2) to 
design a language curriculum plan to raise students’ intercultural awareness in ELT for 
students of English in Vietnam; (3) to design a sample teaching unit to show how the 
designed curriculum can be executed in developing students’ intercultural 
understanding.  
 The sample teaching unit was evaluated by Vietnamese teachers of English with 
backgrounds in teaching English as a foreign language at the tertiary level in Vietnam. 
On the basis of their responses, the unit is judged as being able to function well in 
developing students’ intercultural nonverbal understanding. The researcher concluded 
the research by suggesting further research studies concerned with developing the 
whole curriculum, trying it and reporting the findings.  
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Nguyen, Thi Hong Nhat (2011). Examining EFL learners’ writing performance using blog 
peer feedback and face to face peer feedback in the revision stage: A case study in 
Hung Vuong university, Phu Tho, Vietnam. MA Thesis, School of Languages and 
Comparative Cultural Studies, The University of Queensland. Supervisor: 
Professor Mike Levy. 
  This study investigated whether face-to-face peer feedback only (Fpf) versus 
blog peer feedback out-of-class plus reduced face-to-face peer feedback in class (BFpf) 
resulted in differences in the nature and distribution of comments made on six 
fundamental writing criteria (organization and coherence, content, grammatical 
accuracy, grammatical complexity, vocabulary, and mechanics) and how L2 students 
responded to their peers’ comments in different types of peer feedback. The study was 
conducted with eight Vietnamese freshmen students in an English writing course in 
which they had three weeks of Fpf and three weeks of BFpf. Data analysis shows that 
BFpf facilitated more overall comments, more revision-oriented comments and 
consequently more revisions on all the six writing criteria. Moreover, BFpf was better 
than Fpf in facilitating all levels of revisions, especially at word and mechanical levels. 
In BFpf, students often used substitution, rewriting and addition; however, in Fpf, they 
used substitution and deletion more often in their revisions. Furthermore, data from the 
students’ and instructor’s diaries suggested that BFpf could be an effective alternative 
for Fpf; however, some technical issues and Internet plagiarism needed to be addressed 
during its implementation. This exploratory study provides preliminary evidence 
supporting the use of BFpf in L2 writing classrooms. 
Nguyen, Thi Minh Phuong (2006). Cross-cultural pragmatics: refusals of requests by 
Australian native speakers of English and Vietnamese learners of English. MA 
thesis, School of Languages and Comparative Cultural Studies, The University of 
Queensland. Supervisor: Professor Roland Sussex. Retrieved from: 
http://www.asian-efl-journal.com/Thesis_Phuong.pdf  
 This study investigates similarities and differences in refusals of requests between 
Australian native speakers of English (AEs), and Vietnamese learners of English (VEs) 
using a modified version of the discourse completion task (DCT) developed by Beebe et 
al. (1990). 40 AEs (20 males and 20 females) and 40 VEs (20 males and 20 females) 
participated in the study, resulting in 1440 speech acts of refusals. Data were analysed 
using the Simple Concordance Programme (SCP) and Excel functions to compare the 
frequency of SARs in selected situations. It was found that the frequency of use of 
SARs by AEs is different from that by VEs, though they do share some similarities. 
While AEs share the same number of SARs when they communicate with their 
interlocutors, VEs are more sensitive to the social status and the social distance of the 
requesters. In addition, and related to differences in culture, AEs and VEs also differ in 
the ways they say “NO” to their conversational partners. VEs are apt to express refusals 
more elaborately. They used more statements of regret, more statements of sympathy, 
more addressing terms and more reason/excuse/explanations in their refusals than AEs. 
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The excuse/reason/explanations given by VEs reveal their reluctance to express their 
disinclination to comply, in contrast to the AEs. 
 
Nguyen, Thi Anh Thu & Nguyen, T. T. and Ingram, J. C. (2006). Reduplication and word 
stress in Vietnamese. In: P. Warren and C. Watson, Proceedings of the 11th 
Australian International Conference on Speech Science & Technology. 11th 
Australasian Int Conf on Speech Science & Technology 2006, University of 
Auckland, New Zealand, (187-192). 
 In  this  paper  acoustic  properties  of  two  types  of  reduplicative  compound  (full  
and tone sandhi reduplications) were examined to show acoustic evidence of 
assymetrical prominence   relations   (van  der  Hulst,  2005),  in  support  of  a  
hypothesis  that Vietnamese  reduplications  are  phonetically  right  headed  and  that  
tone  sandhi  is  a reduction  phenomenon  occurring  on  prosodically  weak  positions  
(Shih,  2005).  The results show phonetic evidence of prosodic constituency at the level 
of the bisyllabic word in Vietnamese. 
 
Nguyen, Thi Anh Thu (2004). Prosodic transfer : the tonal constraints of Vietnamese 
acquisition of English stress & rhythm. PhD Thesis, School of English, Media 
Studies and Art History, The University of Queensland. Supervisor: Dr John 
Ingram. 
Vietnamese and English are representatives of two broadly contrastive prosodic types, 
namely, tone languages and stress languages. As a result, the two languages have 
different prosodic features. Studies on second language (L2) speech acquisition have 
shown that there is abundant evidence that L2 learners make reference to the phonetic 
categories if their first language (L1) in the production and perception of phonetic 
structure in the L2 speech. The effect of L1 characteristics on L2 speech has been 
investigated extensively at the segmental levels. By contrast, studies on transfer effect at 
prosodic level have focused mainly on the mechanism of transfer of the phonological 
aspect of stress (e.g., stress placement and truncation) while the transfer of L1 acoustic 
features in the realization of L2 prosodic features has not yet been of much concern. 
This dissertation investigates the constraints of tonal features on Vietnamese production 
and perception of English stress and rhythm.  
In order to pursue the aims of this study, seven main experiments were carried out to 
examine five prosodic phenomena: (1) Prosodic cues for Compound-Phrasal contrasts 
in Vietnamese vs. English, (2) Vietnamese production and perception of three English 
stress patterns, (3) tonal constraints on the perception of English stress, (4) Vietnamese 
production of lexically stressed vs. unstressed contrasts, and (5) Vietnamese production 
of English stress timing.  
The results of this study showed that: 
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(1) Native and non-native speakers used different strategies, optimally suited to their 
respective first language phonologies for identifying English stress contrasts. Native 
speakers of English employed a combination of four acoustic parameters: pitch, 
intensity, duration and vowel quality in realization of stress contrasts. By contrast, 
Vietnamese learners showed tonal transfer effects in their realization of the English 
stress contrasts in their reliance mainly on pitch and intensity and insensitivity to 
duration cues.  
(2) Vietnamese learners make perceptual reference to the phonetic categories of their L1 
tonal system in the perception of English stress. The perceptual tonal transfer was found 
to be constrained by pitch levels and the segmental composition of the syllables.  
(3) Vietnamese learners transferred the syllable-timing feature into their English rhythmic 
production, indicated y the lack of compression of stressed syllable in polysyllabic 
words or stressed feet, lack of reduction of weak syllables, and the inappropriate 
pausing patterns at word boundaries 
In general, the results of this study showed that Vietnamese learners transfer L1 
prosodic properties into their L2 English at both perception and production levels, 
especially at the initial stage of language acquisition. Learners make reference to and 
use the same acoustic features that are active in both languages (e.g., pitch, intensity) to 
perceive and encode in their L2 speech. By contrast, the acoustic parameters that are 
inactive in L1 (e.g., duration, vowel quality) fail to be recognized and realized in  L2 
speech. Nevertheless, the advanced speakers’ ability to make use of timing parameters 
to a better extent than beginners in both perception and production (e.g., to compress 
the compound words and stressed syllables in polysyllabic words, to reduce unstressed 
vowels), indicates that these can be improved by speakers’ experience in the language. 
This suggests that at the initial stage of L2 sound acquisition learners automatically 
develop a perceptual bias that reflects the relative frequencies of the various acoustic 
cues in their L1; i.e., cue reliance depends on cue reliability (Boersma, 1997, Boersma 
and Hayes, 2000) and that the improvement in the perception and production of L2 
acoustic cues reflects the availability of these cues in the target language. In other 
words, with more exposure to the L2 language environment, learners are gradually 
receptive to the L2 acoustic cues and able to realize them in their production.  
 
 
 
 
Nguyen, Ho Hoang Thuy (2011). The influence of Buddhism on people's communication 
about the cause of pain: The case of female Vietnamese cancer patients. Paper 
presented at the 3rd International Conference on Language and Communication: 
"Interdisciplinary Discourses in Language and Communication", Bangkok, 
Thailand. 
UQ -Vietnam Language & Culture Research Network                                                                   28 
 
 
 
 Pain is a universal concept; it is among the most challenging and threatening domains of 
ordinary human experience. Research has reported language as a major channel to 
validate pain and there are a number of factors influencing the communication about 
pain. Nonetheless, little is known regarding to what extent religions may affect this type 
of communication. The current study therefore attempts to pinpoint how Buddhism, a 
dominant religion in the Vietnamese culture, could be used to explain the cause of pain. 
Twenty-five female Vietnamese cancer patients who practice Buddhism were 
interviewed. The findings reveal the patients’ strong belief in the previous life when they 
had made serious misconducts, and thus they are now suffering as a way to pay for their 
mistakes. The patients also believe that it is their fate of having to suffer. As a 
consequence, the Vietnamese patients have their own coping mechanism of pain: 
accepting the pain, praying to reduce the pain, and hoping for a better next life. These 
findings promise to shed light on how Buddhism may affect the Vietnamese use of 
language in their communication about pain, a new domain of Vietnamese 
sociolinguistics. The findings also promise significant contributions to professional 
practice in medical and therapy disciplines. 
Nguyen, Ho Hoang Thuy (2009). Why to promote the implementation of cooperative 
learning activities in ESP classes at Hue University, Vietnam. Journal of Science and 
Education, Hue University - College of Education, 10(2), 142-149. 
 Cooperative learning is an effective learning mode that promotes cooperation and 
dialogues among stakeholders in the academic environment. While cooperative learning 
can possibly be smoothly applied in ESP classes, the implementation of this learning 
mode at Hue University is facing a variety of problems. This article aims to review the 
concepts of as well as the relationship between cooperative learning and ESP, and then 
present to what extent cooperative learning activities are implemented in ESP classes at 
Hue University. The article will be ended with suggested solutions in order to enhance 
the implementation 
 
 
 
Nguyen, Ho Hoang Thuy (2009). Teaching EFL writing in Vietnam: Problems and 
solutions - A discussion from the outlook of applied linguistics. Journal of Science - 
Foreign Languages - Hanoi National University, 25(1), 61-66. 
 Applied linguistics is defined as a discipline that uses a variety of methods to address 
language-based problems, one of which is that of language teaching and learning. Based 
on this definition, the article will define and tackle the problem of teaching EFL writing 
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in Vietnam which has, for a long time, been considered a challenge for language teachers. 
Specifically, this article will explore three main areas of the problem: (i) How to raise 
students’ awareness of why they should write in English, (ii) How to teach students to 
write in English, and (iii) How to assess students’ writing skill. The article will conclude 
that the problem of teaching EFL writing can be solved thanks to different methods such 
as psycholinguistics, second language acquision, syntax, sociolinguistics, and pragmatics, 
and that the solutions will help developing the students’ English writing skill in particular 
and communicative competence in general. 
Nguyen, Ho Hoang Thuy (2005). An investigation into Vietnamese complaint strategies. 
Unpublished MA Thesis, The University of Queensland, Brisbane. Supervisor: Prof 
Roland Sussex. 
 This is a descriptive and interpretive study, which investigates Vietnamese complaint 
strategies. It aims to find out the patterns in Vietnamese complaints and explore how 
socio-cultural variables such as social distance, interpersonal/social status, and gender 
influence Vietnamese complaint performance. Seventy-two Vietnamese native speakers 
(36 males and 36 females) participated in the study, and they were assigned the role of a 
complainer or a complainee to role-play in nine situations of daily-life communication. 
The participants then explained and gave comments on their complaint performance. 
Both the role-plays and the interpretations were audio-recorded. The data were 
transcribed, coded and analysed according to semantic formulae. The findings reveal that 
the speech act set of Vietnamese complaints consists of eleven strategies, which are 
presented according to increasing level of severity: (1) below level of reproach, (2) 
expression of annoyance or disapproval, (3) accusation, (4) request for complainee’s 
explanation for his/her behaviour, (5) reaction to complainee’s explanation for his/her 
behaviour, (6) mockery, (7) blame, (8) request for repair, (9) reaction to complainee’s 
offer to repair, (10) threat, and (11) request for a change in complainee’s future 
behaviour. It was also found that Vietnamese have the greatest preference for the least 
face-threatening strategies (strategies 1, 2, and 3), and they reduce their employment of 
the most face-threatening strategies. Moreover, Vietnamese combine non-open face-
threatening strategies (strategies 1 and 2) with open face-threatening ones (the other nine 
strategies) to soften the complaints, or combine two open face-threatening strategies to 
intensify the complaints. However, they show a noticeably higher tendency to make the 
first kind of combination than the second. Social distance was not found to have very 
considerable influence, whereas interpersonal/social status placed significant impact on 
Vietnamese complaints. Specifically, people with a higher position make a dramatically 
larger number of complaint strategies than those with an equal or lower position. 
Additionally, those with lower status utilise non-open face-threatening strategies much 
more frequently, and employ open face-threatening strategies much less frequently, than 
those with higher or equal status. In relation to the influence of gender, while the 
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complainer’s gender did not have very significant impact on Vietnamese complaint 
performance, the complainee’s gender showed an opposite result. Indeed, Vietnamese are 
likely to make more complaints to people of the same sex than to people of the opposite 
sex. Additionally, male complainers utilise more politeness strategies with female 
complainees than with male complainees, whereas female complainers use more 
politeness strategies with female complainees than with male complainees. All of these 
findings entail three points to ponder. First, Vietnamese complaining is a complex speech 
act with multifaceted face-threatening levels within each complaint strategy. Second, the 
Vietnamese utilise different techniques to minimise or maximise the severity of the 
complaints. However, they have greater preference for reducing the face-threat of 
complaints. Third, Vietnamese, when complaining, tend to be more other-face-oriented 
than self-face-oriented, which reflects their practice of Confucianism and their strong 
desire to maintain a harmonious relationship with other people even in conflict situations. 
Nguyen, Hien Doan Trang (2011). Native English teachers’ gestures and the interpretations 
of Vietnamese learners. MA thesis, The University of Queensland. Supervisor: Dr. 
Barbara Hanna 
This study investigated how Vietnamese learners interpreted their native English 
teachers’ (NETs) gestures and whether these gestures had any role in facilitating these 
learners’ understanding of lesson content. This is a qualitative, descriptive study of the 
learners’ perception of teachers’ gestures which also explores the effectiveness of this 
nonverbal behaviour for the language learning process. It was hypothesized that the 
NETs’ gestures could facilitate the learners’ understanding but that due to cultural 
differences, these learners would encounter certain difficulties in interpreting their 
NETs’ gestures. The data were collected through interviews with six Vietnamese 
learners of three different classes with three different NETs. One week after each class, 
these learners took part in a stimulated recall (SR) interview in which they were asked 
to interpret their teachers’ gestures and comment on the effectiveness of this nonverbal 
behaviour after watching selected video-recorded extracts of their teachers’ gestural 
performance in class. Findings indicated that Vietnamese learners interpreted their 
teachers’ gestures primarily in terms of learner-oriented functions that they believed 
their teachers’ gestures fulfilled: cognitive, emotional and organizational functions. To 
them, these gestures were quite helpful in making them understand the lesson easier and 
faster. These results suggested that despite cultural differences between teachers and 
learners, NETs’ gestures indeed had an important role in enhancing learners’ learning. 
Nguyen, Van Trao (2009). Emotion expressing idioms in English and Vietnamese: a 
contrastive analysis PhD Thesis, School of Languages and Comp Cultural Studies, 
The University of Queensland. Supervisors: Professor Ping Chen & Professor 
Roland Sussex.  
Language  is  a  repertoire  of  culture  and  a  powerful  and  versatile  medium  in  
communication. Idioms mirror human wisdom in the process of conceptualization of the 
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world. Idioms have interlocked and grown into records of a community’s past culture.  
Idioms therefore constitute a rich, but at the same time elusive, area of cross-cultural 
exchanges.   
Idioms reflect the colour and variety of human social activities, and so play an 
important role in the linguistic ontologization of emotions. The vocabulary of emotions 
has been the object of intensive investigations in many languages, but bibliographical 
exploration reveals that idioms as a component of the lexicon are not yet part of the 
main field of theoretical interest. In particular, while there have been studies of idioms 
of emotion in English, there have been few on emotion idioms in Vietnamese, and very 
few systematic investigations of emotion idioms (EIs) across English and Vietnamese. 
Hence, our linguistic  study  of  the  conceptualization  of  emotions  in  English  and  
Vietnamese  will  significantly contribute to the development of this research domain 
with data from a language other than English.    
The  study  undertakes  a  contrastive  investigation  of  idioms  that  express  the  seven  
basic emotional concepts of HAPPINESS, SADNESS,  ANGER,  DISGUST,  LOVE,  
FEAR,  and  DESIRE in English and Vietnamese. There are three foci: (1) similarities 
and differences in formal structure between the EIs in English and Vietnamese; (2) 
similarities and differences in semantics between such idioms; and (3) an investigation 
of the patterning and regularities of the established similarities and differences between 
the EIs in the two languages. To the end, we have conducted a hand search approach of 
the dictionaries in both languages, which has enabled the establishing of a corpus of 
1065 entries (603 for English and 462 for Vietnamese).   
As  regards  the  formal  structure,  the  study  sets  up  the  lexicogrammatical  frames  
for  the canonical forms and variation patterns of the idioms, and interrelates 
quantitatively and quantitatively the relationship of the idioms’ variant form vis-à-vis 
the canonical form. In light of the findings, the study  has  shown  that  a  high  level  of  
canonicity  is  observed  in  the  idioms  in  both  English  and Vietnamese.  In  general,  
they  conform  to  a  restricted  number  of  construction  types:  verbal,  nominal, 
adjectival, prepositional, and sentential. Nevertheless, many other idioms permit 
variable flexibility in their  composition:  the  substitutability  of  their  component  
parts,  insertion  of  lexical  items,  and  some variation in syntactic patterning. For  the  
idioms  which  are  logged  as canonical and variant, we have suggested rules to cover 
the patterns.  
 As regards the semantic features of the idioms, the study is substantially reliant on the 
theory of conceptual metaphor (CMT) and metonymy, as first developed by Lakoff & 
Johnson (1980), to analyze the data.  The  data  analysis  leads  to  the  discovery  of  
conceptual  mappings/correspondences  from  the various source domains on to the 
target domains of emotions, which are very productive of idioms. An in-depth analysis 
of cross-linguistic and cross-cultural aspects in the idioms is provided to determine 
similarities and differences in terms of conceptualization of the emotions between the 
two languages. The  contrastive  analysis  of  idioms  reported  in  the  traditional  
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literature  is  usually  the  comparison  of idioms with body-part terms: e.g., mát mặt 
(‘cool face’) ‘HAPPINESS’ in Vietnamese; lose one’s head in English, animals: e.g., 
gầm như hổ đói (‘roar like tiger hungry’); go ape ‘ANGER’, and colours: e.g., đỏ mặt  
tía  tai  (‘red  face  purple  ear’);  blue  in  the  face  ‘ANGER’.  The  present  analysis  
seeks  greater explanatory depth and theoretical grounding in the framework of 
cognitive linguistics. We present the semantic  patterning  of  the  idioms,  and  the  
patterning  in  turn  reveals  how  English  and  Vietnamese people  talk  about  and  
structure  the    conceptual  domains  (i.e.,  emotions) (Gibbs  &  Wilson, 2002).  In  
light  of  the  findings,  this  research  has  revealed  both  commonalities  and  
differences  in  the conceptualization of the emotions in English and Vietnamese. The 
affinities are grounded in common bodily experiences. On the other hand, cross-cultural 
variations are also obvious. The most important conclusion  that  can  be  drawn  for  the  
study  is  that  metaphors  and  metonymies  involved  in  emotion-expressing  idioms  
are  not  only  heavily  subject  to  physiological  basis  (Solomon,  1984),  but  also  to 
cultural  influences  on  the  basis  of  the  cultural  image  schemas  (Dobrovol'skij  &  
Piirainen,  2006; Emanatian,   1995;   Geeraerts   &   Grondelaers,   1995;   Ungerer,   
1993).   The   thesis   also   presents implications  concerning  the  linguistic  
ontologization  of  emotions,  and  their  application  to  second language learning and 
the translation of idioms. 
Pham, Ngoc Khanh Ly (2011). Beginning EFL teachers’ beliefs about quality questions and 
their questioning practices. So sánh giữa niềm tin của các giáo viên mới giảng dạy 
tiếng Anh như một ngoại ngữ về câu hỏi có chất lượng và thực tiễn đặt câu hỏi của 
họ. MA thesis, The University of Queensland. Supervisor: Dr. Obaid Hamid 
Motivated by the scarcity of research that examines the impact of teacher beliefs on 
their actual practices in Vietnam, this study investigated the relationship between 
teachers’ beliefs about quality questions based on Walsh and Sattes’s (2005) framework 
and their questioning behaviours in terms of the purposes of questioning, content focus, 
targeted students’ cognitive level, wording and syntax. Thirteen beginning EFL teachers 
working in Vietnam National University participated in the study. Data were collected 
by means of an open-ended questionnaire survey and classroom observations. Content 
analysis was utilized for the data analysis procedure. The results indicate that the 
relationship between beginning EFL teachers’ beliefs about quality questions and their 
questioning practices did not fall into a fixed pattern. Although there was a general 
congruence between their beliefs and practices regarding content focus, the targeted 
cognitive level, wording and syntax, there were discrepancies- both moderate and 
substantial- between what teachers believed and what they actually did in the class in 
respect to each of the four aforementioned features. These findings, in a modest way, 
will make valuable contributions to improvements in teacher questioning practices.   
Pham, Thi Hong Nhung (2008). Vietnamese politeness in Vietnamese - Anglo-cultural 
interactions: A Confucian perspective. PhD Thesis, School of Languages and Comp 
Cultural Studies, The University of Queensland. Supervisor: Professor Roland 
Sussex. 
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As a fundamental concept in communication in general and intercultural 
communication in particular, politeness has become a central topic in the research 
literature. The critical review of the relevant  literature  shows  that  the  existing  
theories  of  politeness  do  not  satisfactorily  explain politeness behaviour across 
cultures, especially politeness behaviour of people in Asian Confucian cultures.  
Influential  theories  of  politeness  have  so  far  focused  primarily  on  the  linguistic 
presentation  of  politeness  (i.e.,  linguistics  politeness)  and  viewed  the  individual  
desire  to  be  free from  imposition  as  the  main  motivation  for  politeness,  whereas  
other  social  and  interpersonal motivational  concerns  for  politeness  behaviour  and  
the  cultural  values  underlying  politeness behaviour are marginalised in the current 
literature. Additionally, existing theories of politeness are more centred on Anglo-
cultural language, particularly English and English-speaking cultures. Intercultural 
contexts where misunderstandings most probably occur as a result of the differences in 
cultural values are under-represented in the literature on communication and politeness.   
Given the widely recognized influence of Confucianism on communication in major 
Asian cultures,  the present  study  aims  to  explore  how well  Confucian  theory  and  
principles  are  able to describe and elucidate Vietnamese politeness in Vietnamese – 
Anglo-cultural interactions. The goal of the study is to show how an alternative value 
system can operate in politeness in intercultural communication contexts. It helps bridge 
the gap in the literature by exploring Vietnamese politeness motivational  concerns and  
their  (non)imposition  acts  in  their  interactions  with  Anglo-culturals  in intercultural 
workplace contexts in non-governmental organizations in Vietnam. The results show 
that the politeness behaviour of Vietnamese working in intercultural contexts is more 
influenced by their  Confucian  orientation  to  interpersonal  harmony  rather  than  by  
their  desire  to  be  free  from imposition.  In  addition,  the  Vietnamese  decision  to  
perform  an  imposition  act  on  their  Anglo-cultural colleagues, and about the level of 
imposition, is significantly influenced by their perception of the potential benefit of 
their act toward the Anglo-cultural, and by their perception of the social distance 
between themselves and the Anglo-cultural with whom they are interacting. On the 
basis of its findings, the present study supports the need for major amendments to the 
current literature on politeness.  It  also  proposes  further  implications  for  more  
effective  communication  between Vietnamese and Anglo-culturals in intercultural 
workplace contexts, and for language teaching. 
Pham, Thi Hong Nhung (2007c). Vietnamese concept of face: evidence from its 
collocational abilities.  E-Journal of Foreign Language Teaching 4(2), 257-266. 
 Given the fundamental role of Face in communication in general and in language 
teaching in particular, the various controversies over the components of this concept 
and the availability of a great variety of common expressions associated with mặt (face) 
in Vietnamese, the present paper explores the components of the concept of Face in 
Vietnamese culture based on an analysis of its collocational expressions. The analysis 
result shows that positive qualities and the social role(s) that Vietnamese claim for 
themselves form part of Vietnamese Face, which closely correspond to Spencer-Oatey’s 
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(2000) concept of “identity face” and “social role face” and which are associated with 
Brown and Levinson’s (1987) “positive face.” However, with evidence from common 
expressions associated with the term “mặt,” the paper argues that the aspect of negative 
face (i.e. the individual’s desire to be free from imposition), which is central to Brown 
and Levinson’s (1987) universal Face-centred model of politeness, is not found in the 
Vietnamese concept of Face. It is not that the Vietnamese are not concerned for 
autonomy in action or about others’ desire of freedom in action, but the desire for 
autonomy is not a constituent of Vietnamese Face. Furthermore, Face in Vietnamese 
culture also refers to the positive image of a collective with which the individual 
identifies him/herself and this aspect of Face is not represented in Brown and 
Levinson’s model. In other words, Face in Vietnamese culture as expressed in common 
expressions of “mặt” is both an individual and collective possession. If individual 
qualities & social role(s), and the unique characteristics of the community that a 
Vietnamese belongs to can be considered static constituents – necessary conditions for 
the establishment of Face, the existence of Face is also conditional on another sufficient 
condition: public judgment/evaluation, which is beyond the control of the individual. 
From its main findings, this paper also suggests some relevant implications regarding 
foreign language teaching involving the concept of Face.   
Pham, Thi Hong Thanh (2011). Issues to consider when implementing student-centred 
learning practices at Asian higher education institutions. Journal of Higher 
Education Policy and Management, 33(5), 519-528. 
A large number of failures in learning reforms at Asian universities have been 
documented recently in the literature. The main reason is that reformers often import 
Western-developed practices to Asian classrooms without a careful examination of their 
appropriateness within the socio-cultural context of these countries. This approach faces 
a high risk of failure because Western-developed practices are often supported by 
structural conditions and cultural values that are not always found in Asia. To ensure 
the success of student-centred learning reforms in Asian classrooms, this paper claims 
that reformers should not simply borrow and impose student-centred practices on Asian 
students. Rather, Asian educators need to be assisted to bring about change in their 
teaching practices and instructed how to design assessment that promotes student-
centred learning practices. Moreover, some principles of student-centred theories need 
to be modified to become culturally appropriate in the Asian context. 
Pham, Thi Hong Thanh (2011). An investigation of perceptions of Vietnamese teachers 
and students toward cooperative learning (CL). International Education Studies, 
4(1) 
The present study examined how cooperative learning (CL) is implemented in 
Vietnamese classrooms, how local teachers' and students' perceived this approach to 
learning, and what were the local barriers that hindered its implementation. Forty 
teachers and forty students from twenty Vietnamese colleges completed a questionnaire 
about CL and follow-up interviews were conducted with ten students and ten teachers 
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on their perceptions of this practice. The results showed that CL has become a common 
and preferred method of instruction in Vietnam. However, the functions of CL were 
often not understood correctly because the teachers and students maintained that CL 
mainly helped the students remember information rather than develop a deep 
understanding of the text they were studying. Responses also revealed that CL was 
hindered by a number of local cultural and institutional barriers such as class size, 
curriculum coverage and workload division. Future research may need to identify 
strategies to correct mismatches between CL principles and local barriers so that this 
approach to learning becomes more adaptive to the local context. 
Pham, Thi Hong Thanh. (2011). "Doi moi" (renovation) and higher education reform in 
Vietnam. International Journal of Educational Reform, 20 (3), 210-225.  
Vietnam has experienced significant social, economic, political, and educational 
changes during the last two decades since the "Doi Moi" policy was implemented. To 
respond to new requirements required by the global economy, Vietnamese education 
has undergone remarkable reforms. This article critically examines these reforms in 
three areas: teaching and learning, curriculum, and governance. New reforms have, to a 
great extent, demonstrated incredible ingenuity in responding to market requirements 
and helped to develop a strong labor force for Vietnam. However, pressures to update 
the education system quickly have brought about severe problems. The article discusses 
failures in advancing learning practices, and it raises concerns about both the low 
quality and the poor cohort of teaching staff as main issues facing Vietnamese 
education. This discussion provides policymakers with useful hints to develop healthy 
educational policies in the future. 
Pham, Thi Hong Thanh. (2011) Effect of assessment on co-operation among Vietnamese 
college students Higher Education Review, 43(2), 42-55.  
This research study investigated the behaviour and interactions of university students as 
they engaged with ill-structured and well-structured assessment tasks. Twenty students 
participated in a one-semester intensive design study in a course on "Vietnamese 
traditional culture". The students worked in five-person groups that were mixed-gender 
and heterogeneous in terms of achievement. The results show that when the students 
engaged in ill-structured assessments, they were more co-operative, provided more 
helpful assistance to each other and perceived small-group work as more enjoyable than 
when they were engaged in well-structured assessments. These findings suggest that 
more open-ended assessment tasks increase productive learning behaviours in small 
groups and have a positive effect on the interaction of low-achieving students and their 
positive perceptions of group work. 
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Pham, Thi Hong Thanh, Gillies, R., & Renshaw, P. (2011). Designing strategies to make 
cooperative learning culturally appropriate in the Vietnamese context.  Higher 
Education Review, 44(1).  
This study investigated how university students behaved and interacted as they were 
grouped in large and small groups and while they engaged in intra-group and inter-
group peer assessment. One hundred forty five students from two classes at a university 
in Ho Chi Minh, Vietnam participated in this one-term study. The students worked in 
mixed-gender and heterogeneous achievement groups. The results show that when the 
students worked in small groups of 4-5 students, every group member had a better 
chance of being involved in discussions and interactions, providing a better opportunity 
to improve their cognition than when they worked in large groups of 8-9 students. The 
findings also show that the students worked more effectively and felt more relaxed 
when they engaged in inter-group peer assessment than when they engaged in intra-
group peer assessment. Future research should investigate similar strategies to make 
cooperative learning more adaptive in a non-Western context. 
 
Pham Thi Hong Thanh (2010). Designing a culturally-relevant pedagogy for Confucian 
Heritage Culture (CHC) college students: The case of cooperative learning in 
Vietnam. PhD Thesis, School of Education, The University of Queensland. 
Supervisors: Professor Robyn Gillies & Professor Peter Renshaw 
Cooperative learning has been recognized as the most successful learning strategy in 
educational history. Therefore, it has been widely adopted in many Asian countries 
recently. However, a growing number of researchers have argued that cooperative 
learning both theoretically and practically conflicts with Asian, especially Confucian 
heritage culture (CHC). In fact, many studies found that this method is equivocal and, 
moreover, it is of little interest to Asian teachers and students. This is a concern and 
there needs to be research conducted to investigate disjunctions between the principles 
of cooperative learning and the sociocultural context of CHC countries. Moreover, 
strategies to match these disjunctions need to be determined so that cooperative learning 
can be culturally adaptive to CHC classrooms.   
The aim of this study was to develop a culturally-relevant cooperative learning 
framework for Vietnamese college students. The study employed a design-based 
research approach. This approach adopts a problem-solving and iterative procedure to 
research in order to reveal the underlying reasons for the ineffective outcomes. The 
study consisted of five iterative cycles: Literature survey, Exploratory study, 
Intervention I, Intervention II and Reflection and Integration. The literature survey 
cycle developed a theoretical framework which suggested that to implement cooperative 
learning in Vietnamese classrooms successfully, there needs to be a change in factors 
that influence students’ learning approach (e.g., teaching and assessment) and 
adjustments of cooperative learning principles to fit desirable learning values of 
Vietnamese college students.   
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The Exploratory study cycle was conducted with eighty college teachers and students 
from twenty universities in Vietnam. All participants completed a survey and twenty 
teachers and students participated in a 30-minute interview. The findings reported that 
teamwork has been widely applied in Vietnamese colleges. The participants showed 
positive attitudes toward this methodology. However, there were a number of local 
institutional and cultural constraints that hindered this methodology. The Intervention I 
cycle was conducted with a class of twenty college students for one semester. The study 
investigated the effects of well-structured and ill-structured assessments on cooperation 
among the students and the students’ attitudes toward group formation preference and 
group assessment. The results report that when the students engaged in ill-structured 
assessments, they were more cooperative, provided more helpful assistance to each 
other and perceived small-group work as more enjoyable than when they engaged in 
well-structured assessments. The students showed their negative attitudes toward 
equally-sharing group assessment and mixed-ability groups.   
The Intervention II cycle was an experimental study. It was conducted with 145 college 
students for one semester. The study was divided into two cycles. The Before-break 
cycle investigated the students’ perceptions toward group formation and group 
leadership. The results report that when the students were grouped with friends and 
managed by a leader, they got along and cooperated with each other better than when 
they were grouped with strangers and there was not a leader in their group. The After-
break cycle developed strategies to equally involve group members in group discussions 
and decision making. The cycle also designed techniques to interest the students in 
assessing their peers. The results show that when a large group was divided into two 
smaller groups, every group member had a better chance of being involved in 
interactions and decision-making than when they worked in large groups. Also, inter-
group peer assessment helped the students work more effectively and feel more relaxed 
than intra-group peer assessment. In sum, throughout the study, the framework was 
designed and redesigned based on data collected through two interventions. All designs 
were determined based on a careful examination of influences of, and relationships 
between various factors that impact learning such as education policy makers, teaching, 
institutions and the learning culture of students.   
The study made various contributions. First, by examining tensions and constraints that 
pull and push the process of modernizing education in CHC countries, the study 
determined a logic that for reform to succeed in this region, cross-cultural pedagogy 
developers always need to build up a balance between outside inputs and impacts of the 
local culture. Second, the culturally-relevant framework developed in this study 
provided substantive design principles that could assist CHC teachers to implement 
cooperative learning successfully. Finally, the study applied lessons learned in 
constructing design procedures and problem analyses to develop a set of new theories 
and notions about teaching and learning in the field of intercultural education. Future 
research should examine if the framework developed in this study helps increase CHC 
students’ academic achievement. Also, there needs to be a development of strategies 
that aim to assist CHC teachers to delegate authority to students so that CHC students 
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could become more active in independent learning and decision making. These 
strategies are important to the success of implementing teamwork activities like 
cooperative learning in Vietnam. Unfortunately, the scope of this study did not allow 
the researcher to develop these strategies. 
Pham, Thi Hong Thanh, Gillies, R. (2010).  Designing a culturally appropriate format of 
formative peer assessment for Asian students: The case of Vietnamese students. 
International Journal of Educational Reform, 19(2), 72-85. 
Peer assessment has recently been widely recommended in Vietnamese classrooms. 
However, there are argumentative opinions about this assessment because it has many 
conflicts with the learning culture of Vietnamese students. To date, there has not been 
any study addressing this issue. The present study investigated how Vietnamese 
students participate in peer assessment and how peer assessment should be designed to 
interest local students. In sum, 145 second-year students participated in a one-semester 
study. The results show that the students refused to participate in intragroup peer 
assessment because they were not confident in exchanging feedback directly and face-
to-face. By contrast, intergroup peer assessment interested the students more because 
they could avoid direct conflicts with their friends and were guaranteed to save face by 
their group mates. 
Pham, Thi Hong Thanh; Gillies, R. (2010). Group composition of cooperative learning: 
Does heterogeneous grouping work in Asian classrooms? International Education 
Studies, 3(3), 12-19. 
Constructing an appropriate group is important to teamwork success. Although, 
heterogeneous grouping is widely recommended in Western countries, this method of 
grouping is questioned in Asian classrooms because Asian and Western students have 
different cultures of learning. Unfortunately, this issue has not been addressed in any 
research to date. This study aims to investigate how Vietnamese students should be 
grouped so that they can maximize their opportunities to learn. The study is in two 
parts: a pilot study and an intervention. The pilot study included twenty students and 
was conducted for four weeks. The intervention consisted of one hundred and forty five 
students and lasted for eight weeks. In both studies, students answered a questionnaire 
survey and ten students were interviewed. The results of both studies showed that 
friendship grouping was more preferred. Future researchers should take these findings 
into consideration so that cooperative learning activities can be designed adaptively in 
Asian classrooms. 
Pham, Thi Hong Thanh (2010). Implementing a student-centred learning approach at 
Vietnamese higher education institutions: Barriers under layers of Casual Layered 
Analysis (CLA). Journal of Futures Studies, 15(1), 21-38.  
This article applies Casual Layered Analysis (CLA) (Inayatullah, 2004) as a framework 
to examine factors that affect applying a student-centered learning approach in Vietnam. 
The Four layers of CLA help disclose  weaknesses  in  the  current  traditional  learning  
UQ -Vietnam Language & Culture Research Network                                                                   39 
 
 
 
approach,  causes  that  create  the  problems  and  hidden beliefs that keep traditional 
perceptions about learning permanent. The results reveal that changing the students' 
present learning approach to student-centeredness does not need a new collection of 
principles to be imposed on learners. Rather, there need to be changes in both school 
infrastructures and people's perceptions. Further studies need to be conducted to 
determine how to implement these changes so that the new approach can be implanted 
successfully in the local context. 
Pham, Thi Hong Thanh (2009). The roles of teachers in implementing educational 
innovation: The case of implementing cooperative learning in Vietnam. Asian 
Social Science, 4(1).    
Since the late 1990s there has been a top-down movement to reform teaching and 
learning approaches in Vietnam. An important component of this reform is to change 
the traditional teaching and learning approach into cooperative learning. However, 
cooperative learning has failed to make its impact on the current teaching and learning 
approach. This paper examines one of the most important constraints on the 
implementation of cooperative learning in Vietnam, namely, perceptions of Vietnamese 
teachers toward the roles and responsibilities of teachers in class. It argues that many 
principles of cooperative learning are in serious conflict with traditional perceptions of 
Vietnamese teachers regarding the nature of teaching and learning. Therefore, 
policymakers and educators need to take cautious steps when implementing such radical 
approaches in Vietnamese educational settings. If they want to obtain support from 
teachers, they cannot merely borrow the original version of the innovation. Rather, they 
need to take various modifications into consideration. 
Pham, Thi Hong Thanh, Gillies, R., Renshaw, P.  (2009) Cooperative learning (CL) and 
academic achievement of Asian students: A true story. International Education 
Studies, 1(3). 
This paper reviews research examining the effects of CL strategies on the academic 
achievement of Asian students. Fourteen studies are included in the review. Sample 
characteristics, measures, findings, and effects are reported in a table. Achievement 
outcomes are found mixed with 50 per cent of the studies reporting neutral and negative 
findings and 50 per cent reporting positive findings. The paper also reveals mismatches 
between CL’s principles and Asian cultures based on what was reported in the reviewed 
studies. Future research needs to further investigate this issue. Also, for CL to work 
more effectively in the Asian context, there needs to be some further research that 
investigates how to change those principles of CL that may be inappropriate in the 
Asian context so they may be more compatible with Asian culture and conditions. 
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Pham, Thi Hong Thanh. (2008). The roles of teachers in implementing educational 
innovation: The case of implementing cooperative learning in Vietnam.  Asian 
Social Science, 4(1), 3-10.    
Since the late 1990s there has been a top-down movement to reform teaching and 
learning approaches in Vietnam. An important component of this reform is to change 
the traditional teaching and learning approach into cooperative learning. However, 
cooperative learning has failed to make its impact on the current teaching and learning 
approach. This paper examines one of the most important constraints on the 
implementation of cooperative learning in Vietnam, namely, perceptions of Vietnamese 
teachers toward the roles and responsibilities of teachers in class. It argues that many 
principles of cooperative learning are in serious conflict with traditional perceptions of 
Vietnamese teachers regarding the nature of teaching and learning. Therefore, 
policymakers and educators need to take cautious steps when implementing such radical 
approaches in Vietnamese educational settings. If they want to obtain support from 
teachers, they cannot merely borrow the original version of the innovation. Rather, they 
need to take various modifications into consideration. 
Phan, Quynh Nhu & Ton, N.T.T (September, 2011). Video-recording: Enhancing pre-
service teachers’ self-reflection and teaching skills. Paper presented at the 2nd 
SEAMEO Annual International Conference on TESOL, Hue Vietnam. 
It is important that pre-service teachers are able to self-reflect on their teaching performance in 
their training courses. One of the valuable tools to promote their self-reflection and teaching 
performance is video-recording their micro-teaching. It provides the teachers with 
opportunities to enhance the depth and quality of self-reflection with unlimited viewing. In 
addition, video recording enables the teacher to focus on various aspects of their teaching so 
that they can construct applicable knowledge about teaching and classroom management skills 
as well as communicative competence. An action research design was developed to evaluate 
the effectiveness of video-recording the micro-teachings of the pre-service teachers in the 
course of management and teaching skills. Data were collected via video clips of micro-
teachings, reflection forms and a questionnaire filled by the pre-service students. The findings 
of the research showed that (1) all the teachers had a strongly positive attitude toward video-
recording their micro-teachings, (2) most of them realized that they have made improvements 
in some aspects of classroom management after viewing their video clips, (3) most of them 
could self-reflect their teaching better. To conclude, video recording can be a key to improving 
the quality of pre-service teachers training courses. 
 
Tạ, Thi Tam Hà (2005). Attitudes of teachers and students towards the use of the Internet for 
language teaching and learning in Vietnam National University, Hanoi. MA thesis, 
The University of Queensland. Supervisor: A/Professor Richard B. Baldauf Jr. 
 The use of computers and technology in language teaching and learning has increased 
phenomenally over the past decade. At the same time, the benefits and obstacles of the 
integration of the Internet into classrooms have been discussed, and a number of studies 
exploring the attitudes of teachers and students towards CALL (Computer Assisted 
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Language Learning) have been completed. Bearing in mind that “the teacher must be 
acknowledged as a key contributing factor” (Lasagabaster & Sierra, 2003), the learners 
should not be ignored in the process of education as they are the end-users, a study on 
the attitudes of teachers and students towards CALL at a Vietnamese University was 
conducted. Assessing teachers’ and students’ attitudes towards the use of the Internet 
when it is introduced is very important to the success of any CALL implementation 
program and its ability to meet teaching and learning goals. In the Vietnamese context, 
only limited research has been done on this question, and overseas research has 
indicated that teachers’ perceptions are often at variance with those of learners.  
 The 281 first- and second-year students majoring in Information Technology and their 
13 teachers of English formed the study sample. Questionnaires were used to see how 
these groups viewed the use of the Internet for language teaching and learning and to 
see if there were any differences between the attitudes of the teachers and the students 
towards its use. A comparison of the results in this study with two other studies in the 
Asian region provided good insights into the attitudes of the users (teachers and 
students) towards the use of the Internet at universities in a regional context.  
 The results indicated that the teachers and the students looked at the use of the Internet 
for language teaching and learning differently. While teachers advocated reading-
related activities via the Internet and believed that their students did the same, in fact, 
those students thought that they improved the most on vocabulary. The findings were in 
line with those in previous studies (i.e. students reported their progress in vocabulary 
with the help of the Internet the most.) Interestingly, generally speaking, the comparison 
between Vietnamese students with those in Malaysia and Taiwan also revealed that 
Vietnamese students had more positive attitudes towards the use of the Internet than the 
other groups did. The study provides useful implications for teachers, learners and 
education managers and policy makers about the introduction of the Internet into 
teaching at the tertiary level.  
Ton Nu, Tuy Anh (2011). Vietnamese EFL teachers’ conceptions of pragmatics:  a case 
study at foreign language centres in Vietnam. Khái niệm củaa giáo viên người Việt 
dạy Tiếng Anh về Ngữ dụng học: Nghiên cứu tại các Trung tâm Ngoại ngữ ở Việt 
Nam. MA thesis, The University of Queensland. Supervisor: Dr. Michael 
Harrington.  
A lot of research addressing ESL and EFL learners’ development of pragmatics as well 
as factors which influence such development has been recently conducted (Hill, 1997; 
Tada, 2005, Taguchi, 2008; Xu, Case & Wang, 2009). However, there have not been 
any studies investigating how EFL teachers conceive of pragmatics and how they 
include this area in their teaching practices. Aiming at examining teachers’ conceptions 
of pragmatics, and to what extent they include pragmatics in their teaching practices, 
and also how their conceptions associate with their reported levels of including 
pragmatics in their practices, as well as with their qualification, experience, and the type 
of institution where they work full-time, this study was conducted with the participation 
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of 30 Vietnamese EFL teachers at Cenlet and SmartLearn Foreign Language Centre in 
Hue City, Vietnam. Based on the teachers’ answers to a written questionnaire which 
consists of nine closed-response items in the form of a Likert scale, descriptive 
statistics, frequency summation, and percentage calculation were utilized to summarize 
their conceptions of pragmatics and the extent to which they include this area in their 
teaching practices. The results from the Kendall tau correlation showed significant 
relationships between teachers’ conceptions of pragmatics and their qualification and 
the institution where they work full-time (τ equal to .44 and .31 respectively, all 
significant at p < .05); however, there were no correlations between teachers’ 
conceptions of pragmatics and their teaching practices or their experience. Of interest in 
the study was the finding that international MA teachers outperformed both domestic 
MA teachers and BA teachers in defining and teaching pragmatics, and within the latter, 
BA teachers had more conventional conceptions and teaching of pragmatics than 
domestic MA teachers. 
Tran, Minh Chuong (2010). CTutor’s local coherence detection and writing quality: an 
investigation into EFL essays by Vietnamese university students. MA thesis, The 
University of Queensland. Supervisor: Dr Michael Harrington. 
Local coherence is a fundamental aspect of writing quality and hence of importance to 
automated writing evaluation (AWE). Miltsakaki and Kukich (2004) found that 
incorporating this measure into an existing AWE system (e-rater) improved the 
accuracy of writing evaluation. Other researchers have demonstrated similar results and 
stated that local coherence breakdowns (or Rough-shift transitions – RSTs) is 
significantly correlated with overall writing quality (Hasler, 2004; Hong, 2009). CTutor 
(Wang, 2010) is a computer program developed to automatically detect local coherence 
breakdowns in EFL/ESL essays. Although the program is still being developed, two 
evaluative studies with Chinese EFL learners (Wang, et al., 2010) showed that its 
performance in detecting breakdowns in local coherence mirrored closely that of human 
raters. The current study extended this research by evaluating the use of CTutor in the 
English writing of Vietnamese EFL learners. Based on an empirical study of essays 
produced by EFL university learners (N = 30), the percentage of RSTs over essay 
length and percentage of RSTs over the number of sentences were calculated. Pearson 
Moment Product correlation coefficients showed significant relationships between these 
measures with the holistic scores produced by two human raters (rs ranging from .37 to 
.46 all significant at p < .05). Of interest in the study were the relationships between 
CTutor outcomes and the sub-domains of writing as specified in the IELTS writing 
marking rubric, namely task response, coherence and cohesion, lexical diversity, and 
grammatical range and accuracy. The results showed that the percentage of RSTs 
adjusted for essay length and the percentage of RSTs over the number of sentences both 
had the strongest correlation with the IELTS domain of coherence and cohesion, r = -
.49 (p < .01) and r = -.45 (p < .05), respectively.  Overall, the study demonstrated that 
CTutor’s analysis outcomes were reliable in terms of correlating with overall writing 
quality and may be a useful addition to existing AWE systems. Critical issues 
concerning CTutor’s performance were also identified and discussed. 
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Tran, Quang Ngoc Thuy (2009). Perceptions of facework in international student-
international student advisor interaction. In: Fallon, Felicity, 20th ISANA 
International Education Association Conference Proceedings. ISANA International 
Education Association 20th International Conference, Canberra, (e1-e7). 1-4 
December 2009. 
  
 Western and Asian cultures conceptualize the notion of ‘face’ in significantly different 
ways. Though ‘face’ and ‘facework’ have been quite well researched both theoretically 
and empirically, few previous studies have specifically dealt with the conceptualisation 
of facework of intercultural interlocutors in their workplaces. Additionally, no previous 
study on facework has explored Vietnamese culture in Western-Asian intercultural 
interaction. Given the cultural differences possessed by Vietnamese international 
students and Australian international student advisors and the sensitive, exclusive 
situations in which they interact with each other, this paper attempts to examine their 
perceptions of face and facework through two cultural dimensions: individualism-
collectivism and power distance. Vietnamese international students’ concern for face is 
found to govern their use of direct or indirect requests, what they disclose or not 
disclose in interaction and to explain their meticulous consideration. Australian student 
advisors also have similar concern but are not fully aware of Vietnamese students’ 
facework strategies. 
 
Tran, Quang Ngoc Thuy (2004). An investigation into Vietnamese refusal strategies. MA 
thesis, The University of Queensland. Supervisor: Professor Roland Sussex.  
  
 This study investigates the refusal strategies used by the male and female Vietnamese 
on three levels of social status (equal, higher and lower). Open role-plays and 
retrospective verbal reports were employed to elicit data. The role-plays were conducted 
with a set of twelve situations based on daily occurrences in the life of a Vietnamese 
adult and modelled after those devised by Beebe, Takahashi and Uliss-Weltz (1990).  
Twenty- four Vietnamese subjects (12 males and 12 females) provided 2016 refusals. 
The refusals were divided into strategies, or semantic formulas, using a modified 
version of the coding categories developed by Beebe et al. (1990). Data were analysed 
according to frequency of strategies, with reference to gender and status. Results 
indicate that the most frequent strategies used by the Vietnamese are indirect strategies 
which include excuse/reason/explanation, alternative, topic switch, positive opinion, 
incremental coherent micro-questions, request for empathy/assistance, and gratitude. 
Direct strategies were not used very often. Only one direct strategy that ranks at the end 
of the list (negative willingness/ability) was used quite frequently. Gender was found to 
have a consistent effect on the Vietnamese refusals as it was on subjects in previous 
studies. In contrast, it was not clearly established whether status always affected the 
Vietnamese refusals. The Vietnamese cultural values were asserted to have a great 
impact on its people’s refusal strategies. 
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Tran, Thi Thu Trang & Baldauf, R.B., Jr. (2007). Understanding resistance to language 
learning: A case study in Vietnam. The Journal of Asia TEFL, 4 (1), 75-106. 
  
 Demotivation in English language learning was investigated, using Vietnam as a case 
study, with three main foci: (i) the reasons (i.e., the demotives) underlying 
demotivation; (ii) the degree of influence of different demotives; and (iii) students’ 
experiences in overcoming demotivation. Using stimulated recall essays from 100 
university students of their foreign language learning experiences, the findings indicated 
that demotivation was a significant issue for EFL learning, and a framework for 
discussing the different sources of demotives was developed. While some categories of 
demotives occurred more frequent than others, no category appeared to be more or less 
difficult to overcome. Rather, students’ awareness of the role of English language and 
their determination to succeed were critical factors in overcoming demotivation. 
 
Tran, Thi Thu Trang (2005). Demotivation in EFL learning in Vietnam. MA thesis, The 
University of Queensland. Supervisor: Assoc. Prof. Richard B. Baldauf Jr. 
  
 Student demotivation is a phenomenon that has frequently been found in schools all 
over the world, and which should be seen as an affliction of our society (Chambers, 
1993). This study, which aimed to look at the demotivation phenomenon in EFL 
learning in Vietnam had three main focuses: (i) to examine the reasons underlying 
Vietnamese EFL student demotivation, that is, their loss of interest to learn English; (ii) 
to consider the levels of influence of demotives; and (iii) to explore students’ 
experiences in overcoming demotivation. Effective strategies to help overcome 
demotivation were to be suggested accordingly. It was hypothesized that many 
Vietnamese EFL learners had, to a greater or lesser extent, experienced demotivation in 
their learning process; and it was predicted that external demotives, especially those that 
concerned teachers, would be the main source of demotives.  
 Given that demotivation status might not occur at a particular point in time but might 
result from accumulated demotives, or a combination of different demotives, in this 
study, a process-oriented approach to the student demotivation phenomenon was 
undertaken, i.e., the students’ profile data that were collected were related to their whole 
experiences of English learning. Students were selected so that they satisfied two 
requirements: variety and exposure time. The former was to ensure that students came 
from different educational settings; the latter was to ensure that they had studied 
English for a long period of time. Data were obtained from students’ essays using 
stimulated recall methodology, and qualitative analysis was used to process the data.  
 The findings indicated that there is a significant level of the demotivation phenomenon 
in EFL learning in Vietnam. The sources of demotives, and students’ experiences in 
overcoming demotivation are examined. Levels of influence of demotives and effective 
strategies to help overcome demotivation are also discussed.  
 The findings should be useful for teachers, students, program designers, educators and 
other parties interested in the teaching and learning of English.  
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Truong, V., Phan, Quynh Nhu, & Phan, D. Q.T. (2011). Needs analysis for curriculum and 
coursebooks innovation (Phân tích nhu cầu tuyển dụng – đề xuất đổi mới chương trình đào 
tạo và giáo trình ngành cử nhân sư phạm Tiếng Anh). Journal of Science, Hue University, 
68, 159-175. 
 
Need analysis is of great necessity to the curriculum developers and course designers in 
the effort to innovate all of the curriculum and coursebooks to satisfy employers’ and 
students’ needs. In the case of the Department of English, HUCFL, the curriculum and 
courses designed for BA English major students in the Sector of English Teaching 
Methodology are now being innovated, together with their learning outcomes. This 
research aims to gain feedback from employers on the HUCFL graduates’ current work 
performance and from HUCFL graduates’ on the curriculum, teaching materials and 
methods they have been trained with. The results show that HUCFL graduates’ English 
proficiency, methodological and technological competences, professional ethics and 
study skills, being the significant qualities for their current work, were highly evaluated 
by the employers. However, their ability to approach and solve complicated work-related 
problems and soft skills need improvements. The suggestions on the innovation of the 
college curriculum, the coursebooks are varied and very insightful for modification.  
Vo, T. L. & Nguyen, Thi Mai Hoa (2010). Critical friends group for EFL teachers’ 
professional development. ELT  Journal, 64(2), 205-213.  
 
For the best student outcomes, teachers need to engage in continuous professional 
development. As a result, models of teacher professional development have been 
developed, among which is the Critical Friends Group (CFG) technique. However, 
whether it works well with EFL teachers in an Asian context like Vietnam, where 
EFL teachers in particular do not seem to have the habit of working together, is as 
yet undiscovered. This study aimed to explore the experiences of a small group 
of Vietnamese EFL teachers during their participation in a CFG over one semester 
in a specific context in Vietnam. Through observations and interviews, this study 
offers insights into the participants’ experiences as well as the application of 
CFG as a model of EFL teacher professional development in Vietnam. 
Vo, Thi Ngoc Thao (2006). Differences in the metacognitive awareness of reading strategies 
among native and non-native readers. MA thesis, The University of Queensland. 
Supervisor: Assoc. Prof. Richard B. Baldauf Jr. 
Metacognition in reading comprehension is not only crucial to the development of the 
application level of comprehension, i.e. learning how to learn, but also has an enduring 
affect on learners’ achievement, helping to enhance their motivation and positive 
attitudes towards reading and learning (Chipman & Segal, 1985); Cullinan, 1999, 
Presseine, 1987; Smey-Richman, 1988). This study examined the differences in the 
metacognitive awareness of reading strategies among native and non-native readers, 
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partially replicating a study by Sheorey and Mokhari (2001). The research sample was 
147 postgraduate students (73 native students and 74 non-native students) who 
completed survey of reading strategies that aimed to show their metacognitive 
awareness. The data analysis revealed six major findings. First, the non-native students 
used the three reading strategy categories (metacognitive, cognitive and support) more 
frequently than the native students did even though both groups’ usage of strategies 
ranged from moderate to high. Second, while the native readers expressed the same 
preference for the three categories of strategies, the non-native students regardless of 
their reading ability found cognitive more important than metacoginitive and support 
reading strategies. Third, the non-native readers reported using most of the strategies 
significantly more frequently in the L2 reading (English) than in L1 reading. Although 
the amount of use of most of the strategies in L1 and L2 reading were different, they 
were correlated. Fourth, the character-based language non-native students, 
unexpectedly, reported a lower frequency in their use of the strategies than the alphabet-
based language non-native students not only in L2 reading but also in L1 reading. Fifth, 
cognitive reading strategies were preferred by the students whose biggest difficulties in 
learning English were pronunciation and structure of words, while support reading 
strategies were favoured by those whose biggest difficulties involved semantics 
(meanings of words), syntax (structures of sentences) and discourse (organizations of 
sentences into paragraph and paragraphs into a passage). Finally, the differences in the 
reported reading ability within the native and non-native groups only had a small 
quantitative and qualitative impact on their use of strategies. These findings should be 
useful for reading research and for reading instruction.  
Vu, Thu Thuy and Dall'Alba, Gloria (2008). Exploring an authentic approach to 
assessment for enhancing student learning. Refereed paper in a symposium 
entitled ‘Re-imagining higher education pedagogies’. AARE conference 2008, 
Brisbane 
 As interest in the quality of teaching and learning in higher education has grown, 
attention is being directed to ways in which student learning can be enhanced. Given 
assessment can be expected to impact on student learning, this paper explores an 
authentic approach to assessment for enhancing learning.  
  In recent research, student learning has been re-conceptualised as integration of 
knowing, acting and being in a process of developing appropriate ways of being within 
a range of practices. To facilitate such integration, the focus of higher education 
programs should extend beyond acquisition and application of knowledge and skills. 
Epistemology—what students are expected to know and be able to do—should be 
integrated with, and in the service of, ontology—who students are becoming. Within 
this conceptualisation, knowledge and skills are not ends in themselves but, rather, 
contribute to enabling meaningful engagement with other people and things in social 
practice.  
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  In line with this re-conceptualisation of student learning and the associated need for a 
shift in focus in higher education programs, this paper seeks to identify principles of 
authentic assessment for enhancing student learning. Conventionally, authentic 
assessment is regarded as an educational intervention for improving students’ 
performance via a strengthened link with the world beyond formal education. In this 
conceptual/theoretical paper, we challenge this conceptualisation of authentic 
assessment as too narrow and limited. We argue, instead, that authentic assessment 
should assess the extent to which students integrate what they know and are able to do 
with who they are becoming. Drawing on the work of Martin Heidegger, we argue that 
operating in an authentic mode as human beings involves calling things into question, 
taking a stand on who we are, and acting accordingly. Through engagement with 
authentic assessment tasks, students can become more fully aware of who they are 
becoming and what is involved in this process, providing focus for their learning and 
professional development.   
Vu, Thu Thuy and Gloria Dall’Alba (2007). Students’ experience of peer assessment in a 
professional course. Assessment & Evaluation in Higher Education, 32(5), 541-556. 
 This paper reports a case study that investigated the practice of peer assessment in a 
professional course, with particular emphasis on students’ experience. It was found that 
peer assessment processes were beneficial to students’ learning and development as 
professionals. The case study pointed to several conditions for effective implementation 
of peer assessment, which also relate to assessment in general. These conditions 
include: (a) adequate and appropriate preparation for the use of peer assessment; (b) 
alignment of assessment, learning objectives and the broader purpose of the course (e.g. 
preparation as professionals); (c) the availability of assistance from a teacher throughout 
the peer assessment process; and (d) constructive discussions following peer 
assessment, sensitively handled by a teacher. 
Vu, Thu Thuy (2007). Exploring authenticity in theory and in practice in the teacher 
education context. In: Julie Kiggins, Lisa Kervin and Jessica Mantei, Proceedings 
of the 2007 Australian Teacher Education Association Conference. Quality in 
Teacher Education: Considering different perspectives and agendas, Wollongong 
University, Australia, (596-608). 3-6 July, 2007. 
 Research into teacher education has been replete with competing perspectives. 
Authenticity has been incorporated in teacher education programmes to enhance student 
learning and programme outcomes. However, the term ‘authenticity’ has been used with 
a certain degree of ambiguity. Given this ambiguity, this paper attempts to explore the 
notion of authenticity in teacher education contexts. A central, and critical, issue that 
will be addressed is that the manner in which the content of a teacher education 
programme is resented and assessed, in addition to the content itself, should be coherent 
and meaningful to students. The programme, as a whole, should provide students with a 
complete picture of the teaching profession and help them think and act critically and 
reflectively in their professional world. The paper also reviews a professional 
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development programme for university teachers in the School of Education, The 
University, of Queensland, which, in the author’s opinion, have achieved a high level of 
authenticity in the teacher education context. 
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